Company Profile 2 7 &

QBE &St hai Insurance Limited (QBE-HKSD) is a joint venture between the
QBE Insurance Group and China Construction Bank (Asia) Corporation Limited.

The QBE Insurance Group is one of the world's top 20 general insurance and reinsurance
companies. Listed on the Australian Stock Exchange, QBE operates in around 40 countries
and territories worldwide. In the Asia Pacific region, we have had a presence for more than a
century. Over the years, we have developed a wealth of local knowledge and expertise in
each of our markets in the region. We have also built very strong partnerships with
professional insurance intermediaries, these give us unparalleled advantages in
understanding the environments in which our customers operate, and the specific risks they
face. Today, we have around 60 offices across 16 markets in Asia Pacific.

China Construction Bank (Asia) Corporation Limited offers a wide array of consumer
and commercial banking services. It is a wholly owned subsidiary of China Construction Bank
Corporation, a leading bank in China possessing extensive strength in corporate and
consumer banking, and treasury operations.

QBE-HKSI is one of the longest established insurance companies in Hong Kong offering a
comprehensive range of quality products to meet the varied insurance needs of corporate
and individual customers. We develop and deliver insurance solutions to deal with complex
risk exposures in accident and health, liability, employees’ compensation, construction and
engineering, commercial property, marine cargo and marine hull. We are committed to
providing high-quality customer service to our customers.
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Travelon Annual Travel Insurance

Travel insurance is important for frequent travellers. Whether you are going on trips for leisure or on
business, having the right travel insurance will help you reduce the hassles and eliminate the worries.
Travelon Annual Travel Insurance from QBE-HKSI is designed specifically for frequent travellers as it
provides three levels of protection to meet different budgets and needs. It can help you reduce the
financial burden of unforeseeable events, including accidents, sickness, flight delays, loss of baggage or
personal belongings and even third-party liability issues. With Travelon Annual Travel Insurance, you can 6. Funeral Expenses

take along total peace of mind whenever you travel during the year. Pays for the funeral expenses including burial and cremation 20,000 30,000 50,000
charges in the event of accidental death.

BASIC BENEFITS (CONTINUED) MAXIMUM LIMIT (HK$)
ECONOMY SUPERIOR PREMIER

7. Compassionate Cash

Provides cash relief on death due to sudden sickness outside 10,000 20,000 30,000
Hong Kong.
8. Personal Belongings
a. Baggage and Personal Effects 10,000 20,000 50,000
- Per item / pair / set limit 3000 3000 5000

- Laptop up to HK$10,000 per item / per / set

- Sports equipment up to HK$5,000 in total
b. Personal Money 2000 3000 6,000
c. Document Loss - covers replacement cost for the loss of

travel document including Hong Kong Identity Card, China

Re-Entry Permit, passport, credit cards, driving license or 10,000 10,000 20,000

travel tickets and the additional travel and accommodation

expenses incurred as a result
BASIC BENEFITS MAXIMUM LIMIT (HK$) 9. Unauthorised Use of Credit Card®

ECONOMY SUPERIOR PREMIER Indemnifies the monetary loss caused by unauthorized use of 3000 5000 8000

credit card in the event of loss of card overseas.

1. Medical Expenses

Covers overseas medical expenses on injury or sickness from 10.Trip Cancellation .

causes occurred during the journey, inclusive of the additional 500000 1000000 3,000,000 Covers irrecoverable travel expenses paid in advance due to sudden

travel and accommodation necessarily incurred as a result. death, serious injury or sickness of the insured person including

Dental expenses are excluded unless as a result from an injury. his/her relative, close business partner or travel companion;
Includes follow b in Hona Kona within 90 davs unon witness summons or jury service, compuilsory quarantine;

a upir g rong S up . . . unexpected outbreak of strike, riot, civil commotion, act of 20,000 40,000 50,000
return for continuation of medical treatment with On |I’]Jlall’y - On Injliry - On Injljry - terrorism, natural disaster, pandemic or adverse weather at the
reimbursement on unused balance 100% 100% 100% scheduled destination; OTA Black Alert to the scheduled

b. Extends to cover infectious disease contracted during the : ) ) destination within T week before departure or insured person's
journey and diagnosed within 7 days after returning to On 51'8;”'355 - On 51'8;1655 - On 51'8;2655 : home being seriously damaged by fire, flood or burglary.
Hong Kong ° ° «  Reimburse the cancellation fee of the redeemed air mileage

c. Follow up includes treatment by Chinese 3000 5000 5000 at US$120 or provides cash allowance at HK$1 for every 10 1,000 1,000 1,000
Medicine Practitioner (150 / visit) (150 / visit) (150 / visit) air mileage on the non-refundable air mileage redeemed

2. Hospital and Quarantine Allowance 11. Trip Curtailment
Provides daily cash allowance during hospitalisation overseas or 3000 5000 10,000 Covers irrecoverable loss or a additional travel expenses incurred as
after returning to Hong Kong or compulsory quarantined overseas. 300/ day) 500/ day) (800 / day) aresult of curtailment due to sudden death, serious injury or

sickness of the insured person including his/her relative, close

3. Intensive Care Unit Allowance business partner or travel companion; witness summons or

Provides_ daily cash allowance if confined in the Intensive 3000 5000 10,000 jury service, compulsory quarantine; unexpected outbreak of

Care Unit (300/day) (500/day) 800/ day) strike, riot, civil commotion, act of terrorism, natural disaster, 20,000 40,000 50,000
4. 24-Hour Worldwide Emergency Assistance Services pandemic or adverse weather at the scheduled destination;

a. Emergency Medical Evacuation and / or Repatriation As charged OTA Black Alert to the scheduled destination within 1 week

b. Repatriation of Mortal Remains As charged before departure or insured person’s home being seriously

¢. Return of Unattended Child(ren) One-way economy airfare damaged by fire, flood or burglary.

d. Hospital Admission Guarantee 50,000 « Reimburse the cancellation fee of the redeemed air mileage

One economy return airfare and at US$120 or provides cash allowance at HK$1 for every 10 1,000 1,000 1,000
e. Compassionate Visit room accommodation at 10,000 air mileage on the non-refundable air mileage redeemed
(2000/day) N
) 12. Trip Re-route

f. Convalescence Assistance 10,000 @ooorday) Covers additional transportation expenses in re-routing to

g. Hotline and Referral Services Free arrive at the scheduled destination if common carrier is
5. Personal Accident cancelled or delayed due.to strike, riot, civil commotion, hijqck, 20,000 30,000 40,000

« Onaccidental death or permanent disablement’ 500000 1500000 2000000 act of terrorism, natural disaster, adverse weather, mechanical

« On accidental dgath or permanent disablement happens on and/or electrical breakdown for more than 5 hours.

common carrier _ 1000000 2250000 3000000 13. Baggage Delay 2000 3000 5000
. Major Burns (Second or Third Degree) 100,000 200,000 300,000 Reimburses the cost of emergency purchases of clothings, (G500 first5hrs, 1000 (500first 5 hrs, 1000 (500 first 5 hrs, 1000

every 5 hrs thereafter) every 5 hrs thereafter) ~ every 5 hrs thereafter)

requisites or toiletries if the baggage is delayed.
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BASIC BENEFITS (CONTINUED) MAXIMUM LIMIT (HK$)

ECONOMY SUPERIOR PREMIER

14. Travel Delay
« Pays cash allowance for the delay of departure of scheduled 2,000 3000 5000

transportations due to strike, riot, civil commotion, hijack, act — Goofirsts5hrs 500 (00first5hrs 500 (B00 first 5 hrs, 500
of terrorism, natural disaster, adverse weather, mechanical every5hrsthereaften)  every 5 hrs thereafter) - every 5 s thereafter)

and/or electrical breakdown; or
« Pays the additional travel expenses and overseas overnight
accommodation incurred for the delay of more than 5 hours; or
« Paystheloss of pre-paid travel and accommodation expenses
if the departure from Hong Kong is delayed for more than 1,000 1,000 2000
5 hours resulting in cancellation of trips

5000 10,000 20,000

15. Missed Connection
Reimburses the additional travel and overnight accommodation
expenses incurred due to late arrival of incoming connection 1,000 2,000 3000
flight and no onward transportation is available within
consecutive 5 hours.

16. Missed Event
Reimburses the cost of the overseas sports, music or
entertainment ticket paid in advance by credit card if unable
to attend due to death or serious sickness of the Insured or 1000 2,000 3000
his/her direct family, jury service, being in quarantine,
mechanical or electrical breakdown of common carrier.

17. Rental Vehicle Excess
Reimburses the excess liable in the event of the loss or 3000 5000 5000
damage of the rental vehicle.

18. Personal Liability
Covers legal liability to third party bodily injury or property damage. = 1,000,000  2000,000 5000000

EXTRA BENEFITS

19. Aircraft Hijack 10,000 20,000 30,000
Provides cash allowance if delay caused by hijack exceeds 12 hours. 2000/ day) 2000/ day) 2000/ day)

20.Credit Card Protection’
Covers unsettled balance on purchases made during the 10,000 20,000 30,000
journey in the event of the accidental death outside Hong Kong.

21. Emergency Cash

Pays for stay behind expenses due to loss of travel documents 5000 8,000 10,000

that prohibits continuation of scheduled journey. (500 / day) (800 / day) (1,000 / day)
22.Home Contents Protection

Pays for the loss or damage to home contents due to burglary 10,000 20,000 30,000

whilst the home is uninhabited during the journey. (,000/item)  (5000/item) (5000 / item)

23.Home Return Protection
Provides additional accommodation at the airport in the event
of unable to return home after the trip due to natural disaster 1000 2,000 3000
or adverse weather conditions.

Remarks: 1 For any insured person above 75 or below 18 years of age, Accidental Death or Permanent Disablement Benefits are subject to 50% of sum insured.
Double indemnity for Accidental Death or Permanent Disablement on Common Carrier is not applicable.
2. Unauthorised Use of Credit Card and Credit Card Protection is not applicable to any Insured Person below 18 years of age.

ANNUAL PREMIUM (HK$) ECONOMY SUPERIOR PREMIER
Individual 1280 2200 2650
Individual & Children 1920 3300 3975

Family 2,880 4950 5963
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Major Exclusions T EFRREIR

Pre-existing medical conditions.
BFEMREMA

Pregnancy, childbirth, miscarriage, abortion and all related complications.

8% - D% RE - BERSE S| R EMRIE ©

Nervous or mental disease or disorder, AIDS, venereal disease, congenital anomalies or deformities.
BRRE - Bm - 1R - ERIERERERE -

Intoxication by alcohol, narcotics or drugs including related treatments.

FE - 5% AR B sk e sk B L R R AR ©

War (whether declared or not) or any act thereof, invasion or civil war including riot and civil commotion.
BE (EREEET ) R—MEETA - AMRINE - BIERELKRAEL -

Radioactive contamination, nuclear fission / fusion, nuclear weapon or device or chemical or biological agent.
B e RRSREEN S REYSCEYES -

lllegal / unlawful act, intentional self-inflicted injury or suicide.

IEEENTTR BECEDREXER

Regulation, prohibition, confiscation, detention, destruction by government, customs or other authorities.

BADEPISEES - BB EMBITEER Y - B XA -

In any violation of the laws or resistance to arrest.
ZRNE LSBT -

. Engaging in naval, military, air force services or operation or armed forces; in any form of manual

employment; offshore activities like commercial diving, oil rigging; mining; aerial photography; handling of

explosives or hazardous chemicals; performing as an actor / actress; tour guide or tour or crew member

including pilot.

xf%/\//\/ﬂ?i FE - rERGIEBIL KX EERNLE  BEEEWREFEK - FE S
CREBEESERYM  REREH - BRsER - iy BSRKIE A B BIEHAD -

Professional sports, mountaineering, trekking at altitude above 5000m, scuba diving deeper than 30m,
any riding or driving in any kind of race, aerial flight except as a passenger in a properly licensed
power-driven aircraft, extreme or adventurous sports other than bungee jumping, hot air ballooning,
hang-gliding, parachuting, paragliding, rafting, canoeing, kitesurfing or kite landboarding, water skiing,
wakeboarding, surfing, wind surfing, skiing, snowboarding, snow skating, and snow mobiling.

BEES  ZL - BILEESIES5000K « KEBEKKFRBHBEI0K fﬂﬂ%ﬁéﬁﬁ’ﬂ%%ﬁﬁ%’%ﬁ%% - AL
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BER - FEBK - BERI) -

Important Notes FE=EIH

This Policy is applicable to conventional leisure or business (clerical or administrative work only) travel, not
applicable to expedition, adventure or similar journey.

KRB RERAR —REBRER AR CURITE) K - MEARRRIAZITE -

. Insured person must be fit to travel at the time of applying for this insurance and not in acknowledgement

of any circumstances (including but not limited to financial, medical, political, adverse weather) which could
lead to cancellation, interruption or curtailment of the journey.

BERBE  SRAVERRR T IOIEREEARIAGHIVE « HBERKIE 2 ER ( BIFETR RN
% B BUA - RIRREEEE - )

. The insurance cover shall be non-transferrable and cancellation of policy is subject to short period charge.

FRE—EEREE - TSRV RZREERTEE -

. Any insured person can be covered under only one travel policy for the same journey by the Company. In

the event that multi policies are purchased, the insured person will be considered to have been insured
under the policy offering the highest benefits.

Eélﬁ*fmf RRARAFRE—MAARREE 2 [BEH] 2FRERSE - IXRABR—IREEERRA—
MDRE - RAGRIETHPIRE RS BEBENRERE -

. Insured person(s) must be Hong Kong resident(s) up to 75 years of age.

ZRABRBFIRIGFIA T2 EBER -

. Maximum travel duration per trip is up to 90 days.

ERIREFRZRIOH o

. Cover will be automatically extended without extra charge for a maximum of 10 days if experience

involuntary delay during the scheduled journey.
IMZARATEE A8 R 1B R THEERTEARHZENRE - KRR AGEBERTHIBI0H - MASUWE -

. Any children under 12 years of age must be accompanied by an adult.

125 A T 2 RER IR LARR AR

. Group discount of 5% shall apply for a group with 2 or more travelling companions travelling together

under the Individual Plan.

LS IA £ RITT 2 (B AR IRAR AT S %I INEE -

10. Individual & Children Plan is applicable to a parent or guardian and all accompanying children below

18 years of age.

BAARFLAREANXIE R — R EEAREAEFRRBIBFATZRTFL -

. Family Plan is applicable to both parents or guardians and all accompanying children below 18 years of age.

REFTEEANRE — AWM E# A REEFiRAB18FA T ZRITFR

. Immediate notice shall be given to OBE Hongkong & Shanghai Insurance Limited of any occurrence likely

to give rise to a claim under the policy upon your return to Hong Kong. All original invoices and receipts
shall be submitted together with the duly completed Claim Form within 30 days.

INARERFERE(E - RIRAMER BRI BBEME THEBHMRRIBR AR AR - WHRI0BAG—IBE R ZIE
KRRERE—HRE -

Remarks: Information contained in this document is a summary of the product features. Please refer to the Policy for full terms and conditions.

TR HERREENHNTEHRSE A HERRABRIBIAMRERE -



Travelon Annual Travel Insurance Application Form @

[BEE | 2FREFRRRERRER

Please complete in BLOCK LETTERS. If insufficient space, please use separate sheet. 555 [FHHEES o tNZe i A EFER - 55 5 hNAKSR ©

Particulars of Applicant B3& A #F ¥

Name of Insured {RF 4%

Nature of Business / Occupation 275145 / B3

Address ik

Telephone No. & & 5715 Fax No. 2 & 5715

Insured Person(s) and Detail(s) Z{& A R RIZ:¥ 15

Name of Relationship ! HKID Card No/ Selected Plan
s Insured Person with Applicant i{e;” iagélg'rth Passport No.  (Economy / Superior / Premier)
L ZARAEH R PNELES ’ 95/%%173?5/ Frgstsl (KE/ =R/ B8)

EHRGRIS

] | L]
] | L]
L | L]
L | [

|

L [ [
] | [
] | L]
L] [ L]

[J Individual fBLA. [ Individual & Children AR F% [ Family KEE
Insurance Effective Date #2{% B A Total Premium 42{7 &
D (A) M (A) Y ()] | (HK $%7T) |

Medical History f& it $%

Are all insured person(s) in good health and free from physical impairment or deformity?  [] Yes & [1 No&
FIBXRARBIIRRR G & B EBIGHER ?
If No, please provide full details & %& * 55515 -

Declaration and Signature B R £ E

|/ We DECLARE AND AGREE THAT R AFELE R HIBRA KRS

1. I/ We warrant that all persons named in this insurance application are under duty of disclosure not to withhold
any material fact or circumstance known to them or which a reasonable person in the circumstances would be
expected to know would affect an insurer’s decision in risk assessment and acceptance. | / We further declare
that if I / we provide information about another insured person(s), | / we do this on their behalf.

RN BERERRBBBIHAAEALIBRERTAOR - BRWEIAEAESENERL T NERA 2RI
’AT(’E&ME&%EW /?&EE’JE;<$ BXFTRAIER o KA/ BEBANAA | EEFREBREMZRAL
BR AN BEPREZEZRARERBERE -

NAVI GATOR

Insurance Brokers Ltd.

Unit 8E Golden Sun Centre 223 Wing Lok St Sheung Wan HK

Tel. (852) 2530 2530 Fax (852) 2530 2535
Email: crew@navigator-insurance.com
www.navigator-insurance.com

2. |/ We warrant that to the best of my / our knowledge and belief that | / we am / are in good health and will not be
traveling contrary to the advice of medical practitioner, and / or for the purpose of obtaining medical treatment.
KA | EFRE Ipiﬁﬁ*ﬁﬁm/\ | EEBRRRIM R SHAMBEDR NES BRIRE - &/ SFERIRIRIZE
i‘%%/’af HEH

3. |/ We warrant and agree that the declarations and disclosures herein are true and they are to be the basis of
the contract of the insurance.

KA BERERREEEARRREAEE SN - WHBRARR S HRKE

4.1/ We warrant that | / we have never had any travel insurance application or claim thereunder declined
by any insurance company.

KA BERFBERBREMRE R REERTIBRR Z FHERRE

5.1/ We further declare and agree that we accept the terms, exclusions and conditions as set out in the
Policy and there is no intention on any change or cancellation of the journey.

KA I ELEBRARFBEMMREAMNG 2 — R - RERMREE - B ESEE RS EUHBLE 2 IRIE ©
This proposal will not become effective until it has been accepted by QBE Hongkong & Shanghai Insurance Ltd.

AR B R A B R R IR R B PR A IR IR IA AR ©
(RERERERPAPXARNRGREXEE - EABGFERSIA - RIREXRE-)

If the intermediary who serves you is an Insurance Broker, please read this:

The applicant understands, acknowledges and agrees that, as a result of the applicant purchasing and taking up the
policy to be issued by QBE Hongkong & Shanghai Insurance Limited, QBE Hongkong & Shanghai Insurance Limited
will pay the authorized insurance broker commission during the continuance of the policy including renewals, for
arranging the said policy. Where the applicant is a body corporate, the authorized person who signs on behalf of the
applicant further confirms to QBE Hongkong & Shanghai Insurance Limited that he or she is authorized to do so.
The applicant further understands that the above agreement is necessary for QBE Hongkong & Shanghai Insurance
Limited to proceed with the application.
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Personal Information Collection Statement U 55 {8 A 3 1 5284

The information you provide to us is collected to enable us to carry on insurance business and may be used for the purpose of any
insurance or financial related product or service or any alterations, variations, cancelation or renewal of such product or service: any
claim or investing or analysis of such claim; and exercising any right of subrogation, and may be transferred to 1) any related
company or any other company carrying on insurance or reinsurance related business or an intermediary or a claims or investing
or other service provider providing services relevant to insurance business for any of the above or relate purposes; 2) any
association, federation or similar organization of insurance companies (‘Federation”) that exists or is formed from time to time for
any of the above or related purposes or to enable the Federation to carry out its regulatory functions or such other functions that
may be assigned to the Federation from time to time and are reasonably required in the interest of the insurance industry or any
member(s) of the Federation, and 3) any members of the Federation by the Federation for any of the above or related purposes.
Moreover, we are hereby authorized to obtain access to and/or to verify any of your data with the information collected by the
Federation from the insurance industry. You have the right to obtain access to and to request correction of any personal
information concerning yourself held by us. Requests for such access can be made in writing to the Personal Data Privacy Officer,
QBE Hongkong & Insurance Limited, 17/F, Warwick House, West Wing, Taikoo Place, 979 King's Road, Quarry Bay, Hong Kong
(Telephone: 2877 8488, Fax: 3607 0300)
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