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HOUSEHOLD INSURANCE CLAIM FORM
ZIER BB E AR

Please complete and sign this Claim Form, and provide the relevant documents listed on the next page to avoid delay in claim CLAIMNO. ?Eééﬁ%
process. ST B BULHHE AT METE R EBISCAACE DR IER RGN - (Office use) (423 =I5 )
The Company is entitled to request for other specific claim form be completed, more information or assign a loss adjuster for

investigation. ANEIHEECRREEAFN LM B ARG EE L 200 - RZIRAFENETHE -

POLICY NO. {RE&HSR

Requesting completion and submission of this Claim Form is not construed as admission of liability on the part of the Company.

TR BRI A RAA TR A A TR IER E AL -
SECTION A - POLICYHOLDER / INSURED’S INFORMATION HTH- {R8FH N/ ZRERAER

Name of Policyholder Occupation Telephone No.
REFRFA A &S e B
E-mail Address Landlord’s Name of Insured

EEECS: gt Premises 2 {rEifir 3 T4 4

Correspondence Address

AHEA M

SECTION B - CLAIM INFORMATION ZJ&- E{EEE

Date/Time of Incident Place of Incident

H3E H AR HEEHhEL

Full Description of Incident (Cause & Manner)

BRI (RN K IEN)

Has it been reported to Police/Fire Services/ Building Management? YesH [] NoYgH []

BERETHIE SRR

If yes, which station/ Mgt. Office Report Date Case No.

WA - (EEELHRIEEE HmEHM FE4RE

SECTION C - PROPERTY LOSS/ DAMAGE (please complete the Schedule of Loss below) ﬁ

1. Property Owner’s Name Relationship Occupatlon

(if not Policyholder, please sign on next page) &

Y E Ak A SEEnE) Bt BR

2. Are you the owner or the tenant of the premises? Owner #F* [ Tenant fH%& [
RERAAIZET - SUREALATHE?
If you are the owner, is the premises occupied by you or your family? Yes & [ Nod& [
WIREHET » ZEADEE BRI R NE(E?

3. Is the same property under the coverage of other insurers? ¥t & Z PR Ht Rk 2\ 512 Yes & [ No& [
If yes, please state insurers’ nameg[l4g: » 5551/ HAt (Rh A 5145

4. Has the Policyholder ever claimed on any insurers for loss of the same nature? YesH [] No¢Aa [

ORELRFA A 2A & R M RR A ] Irbe A SR (E?
If yes, please state insurers’ name#17 - FH5HAMRK A 54T

5. Prior to the incident, was the damaged interior decoration carried out by you? Yes & [ No & [
HORARD - BB ENEEERHIRBITAE?
6. Has the lost/damaged property already been replaced? Yes £ [ No®& [

K AR R R CACE TR A
SCHEDULE OF LOSS {B&5#

Description of Lost Articles From Where Date Acquired | Original Cost Replacement Cost | Amount Claimed (HK$)
(including cash) Acquired HMEAH JR{E EEEHE RESHE B
KyEE (EREES) RIHE
(Please use a separate sheet if insufficient space) (EZefir K ig » 555 EEENIEREH) TOTAL AMOUNT CLAIMED | HK$
’%‘?E @%E ﬁ%’ﬁ%‘

SECTION D - THIRD PARTY BODILY INJURY / PROPERTY DAMAGE T g - =& 5% H
1. Nature of Incident E4-{4-'& Bodily Injury Bi&=E [ Property Damage ﬁj‘%jﬁ%ﬁ O
2. Name of Injured/ Property Owner Age Sex

(EETR R e 0 MR

3. Nature & extent of injuries/ damage

25 BB ME A2

4. Has the third party claimed? Yes H O If Yes, what is the amount?
EZEHGEORIEE? No %A [ WA > ZEREEHESE?

5. Has the Policyholder/anyone admitted liability to
the third party? Yes B [ If Yes, who admitted? How?
TREFRA NEMAB GRS =FRRNHE ? No 3¢% [ wHE-sAER? s

Blue Cross (Asia-Pacific) Insurance Limited [04.2014]
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SECTION E - CLAIM DOCUMENTS [RJE - B #&
1 Previous Decoration Invoice/ Purchase Invoice/ Official Receipt of any property to be claimed.
RIBMYIR B RIH = RS 5/ I 2/ B -

2 Incident report from the building management or authority showing the date, circumstances of Incident and its cause of loss or damage.

R SCH I E R R LGSR MY R SRR A S H Y - SRR B A -

3 Photos showing the extent of damage to any property to be claimed.

ARZREMYIZ AR DB -

4 Original Repair or Replacement Quotation/ Invoice/ Receipt.

HEMES S E TR B S5 R A -

5 Original Police Loss Memo/ Copy of Police Statement.

BT EEIER B ITPRE C BERIA -

6 Documentary proof on Relationship and Residence between the Policyholder and the owner of the property to be claimed.

TRERREA NSRBI T Z B B (R RLEE BT -

7 Please do not commence any repair work or dispose of any salvage items without the Company’s prior written consent.

WARAERNETFANFEFEE » FAEROEMEE T2 E R ERRRT: -

8 Please do not to make any admission, offer or promise of payment or payment without the Company’s prior written consent.

TSRS AR AT EEBAELT - AMESELERR - 5258 - REBEETE -
9 Any third party correspondence, summons or writs should be forwarded to the Company immediately unanswered.
HIMEMSB=F00EE - FEREGS - FAERE - WLRHECANT] » DAEERE -

This Claim Form must be submitted immediately, even if any of the claim documents is not readily available.
UARABE RN BT ZR B SO - R R SR R AT R -

AUTHORISATION#Z## / DECLARATIONEEZHY

I/We hereby authorise any person, party and/or authority to disclose to Blue Cross (Asia-Pacific) Insurance Limited ( “the Company” ) or its authorised
representative,any and all information with respect to my/our loss. A photocopy of this authorisation shall have the same effect as the original.
BRI AL - ARAE - RIEEMER » METFEERREARAE( "HAT ) JEH RIS AR A AR IMTIRRATER - It
RIEEZ EAREIAR S BFESERT -

I/We hereby declare that all the above information and particulars given herein are accurate, true and complete and are given to the best of my/our knowledge
and belief. I/We have not withheld any material information and acknowledge that failure to supply true and accurate answers to this application or inform the
Company of all material information may render the Company unable to accept or process this application and all rights to recover under the Policy shall be
forfeited. I/We understand that the issuance or completion of this application does not constitute admission of liability or guarantee payment of the claim on
behalf of the Company.

ARNFFRELLE - FALFTA RS R RETA R AR RS > AERAET 228 I BERFANEMFARFRETESE - ANERMIDEHE
PRI AR R D AN AR REFR (U EL B R R iR B BB AT AL AR R R 55 2 BEER - KR S B0 AT R RE R SR BRI AR (8 HH 55 R Bk
IEPREFTAES 2R « AR E R 2 88 W R A AR A FIRERD S (R i -

I/ We confirm having read and understand the Company’s Personal Information Collection Statement as accompanied with this form.

AN AR R R I 2 B ARSI AR B A FIRIURE A &R T -

Signature of Policyholder . Signature of Property Owner
(with company chop if appropriate) (if not Policyholder)

REFFAANFEE WAV F 58 cosrmsnrstiA)
(AT - W - )

Name #:44 : Name #:4

Date HHH . Date HEH

(dd/mmiyy FI/F/4E) (dd/mmiyy FI/B/4E)

(PSRN S  CRNATSIRABS - ML - )




Blue Cross EX+ =%

Member of BEA Group REZIR{TEMAK S

BAEH (FAR) &6 - WKREABZHEN ( "REBHA, )

EtT (SA) RRARAR ( "AAE, ) NRSRTERADNLHNBA
A EABBA RERTERADENANBAARBEATRARR ~R
TIRTE. -

REREAZR (L) BRE ( "HEL ) - AARRIEAETUTSERE -

ERBREZRBERIRBE  REAQADRRERBRERRREEHR
ZEMRBE - B EREARAAATREEALR - BE T RERME
ZEER - TRESAARDMEEEE TR EFHEE T RASES
RAMRIRE @ RIRTS K S EAMAR R - AATR T HUREEERNRXEE
FHBRETABTRESR  AINERTARATRERRREIEE—
RERPUOENEANRNEAQARES -

BABERKERR
BTHEAZR TS BETIAR :
() BRIEBARBRE m A RISHVERGE
(i) BETREREERRRE R EZETRAQ R REE S KRBIE
HMER > BEERRMERIENM ~ BRUMBRAREREBHZREK
E AN EHENALHRREEVE - EAXELRE
(i) RE -~ AERBRRELRRERR - BEETEARERS
(iv) BATEEFTIR ARG E B R BRI R EE » MxEEH - &
B KBRS
(v)  ATEARAREARERETRARRBERERBMZGHER > flam
RN EER PN
vi) BEHRBEREBRBELURFARATNREEE ;
vii) SUEBHR FOETHR
viii) EHRYG ~ EQREMIZN (HEF2EEREHEDE)
ix) BITREFIEAADR,/ RGBT EDEFNRNDNERANH L
HETHREERERERNEY - RER /R
(@) FWREBBATHE ( "EB. ) BRNEISINRAHE BTSN
REENHEERELRDSEA N EREE
(b) AN EBEANNBIRAMHE RN REENEMEE - B
BTN B~ FUASUEAMKES - SURB SRR IS HIER N
BAEENTEABTHSAF R HNEAESIEE ;5
(€) ANDAFNERTIRTEBRE SRR S b A - B
B A B BURSUEANES - SRS R ARIS HIERM
HEREERTEALSNBENLEERAENSRH M - ¥
BREMAFEFS - A ZZRM SRR - BE - K
i~ BB - BURSUHEAMMES - SUBBN ER RS T RS
GRS AR S 1B IR A B BTSSRI S AV S Lt RS
(x) BFRTRITEERFTAEGEIERIEUERRE - ZHHTRE
EENEMIPETEFHNETAFERNERRTEENAAENRERAR
S RENR BT A EME R MEENEAES ~ Bk~ BoE - 2
7 sk
(xi) RHFADIMERNESNEEIEZATA ~ ZEA - 2EASM
BEEA - BB RMNEE - HE - 2ESRB2 RN HETF
5 R
(xii) 22 FyiE BRI Eqth A o

BAERNEE

FRAQNTNEAEHGERE - BAARAEREAUTEAEEZFE

BHEARZITE 2) BRAT7I AR -

i FEERBA ZXBATARAQARZEBEF BETR -BR -8
B~ (3R BRERE - /7 AENRERY  IBRRRERRR
BRAZEMRE » MAARRUBRBUE=ZSRBHEE (WAF
T EEEEE - WHAR - ERERATREXER)

(i) EAHAARAXRDETEFRGERETENEMAL  BEEFHR
EZEERNRERTEREAREAQT ;

(iii)  BANF B A ERERNBRIBAT

(iv) AADHRDRITEBRETEMERRE  IRBFEE - BE K
- B35 UENEMKE - IRBHASEMBRBHERNEREER
ITERABIBEFEN B LHAATHNRERTEEREGARIK

Blue Cross (Asia-Pacific) Insurance Limited 25+ (55K (RIGBRAT]

BRI EEETHRA - RO - EBHTA - B3RS > IREAR
AT HREBRTREAARMSIMIBERE « BE ~ BT ~ 15~ #F
HEMME > ARBHASBRBUEINEERENTEERI DS
W AERAEEMAE (U ERHRREBERIRIIRAHE RIS
REMEN) - MAZBEIUEMH RN EERAEERBEENEAAL
MRS

(V) AAFWRBAXBNEMERNZZAEA - BA - BEAK
BSBRA

(i) E=pH8RE -ZFFHEE - RMEFELEESIELERN

AARR/ FHRERITEEERMAE QRN RIREEBHE (ZFRE

éf%&%%%%&ﬁ%w%ﬁ%%%ﬁ%%%&/ﬁﬁ%éﬂtﬂ

) R

(viii) RN BB AR BB S8 (2)(vili) B AT 5 BE A F 4R 1T HE AR A9 A0 0 PR 25 (L P 7S
(BEBRBABFAR ~ BHAAF - BHEHEMEERHERLE - B
ERBHO - BEREARMERARTEAR) -

REERARERERERBEN -

EHERHPEREBEAER

AARAREEATNEAENARERRE  BRIFEAADNERESEATNA

B (BERFIMRE) » BARABR WAL LSRR TOEAER

BIRBIFTIEERR B R B RBRIN © Bhltk » AR -

() AARAREAARDARSEETIMS - BEEN - ERRRBEAE
AER - RGEARITRER - WBEERAOSAEIEFENEER
8

(i) ARARATEER T IR - &M RIBHIENETIRE
(@) R~ 8175 ~ SRITRARBE RIS RREE G
(b) #BE - -FFAFENEIABREBRERER ) K
(c) ARARK/HREBBITEETAREATNRIEEERFIRHZ

RBRER (ZSREAFBHENLBEEERRBUERNR
RSN/ HEEERLFIR)

(i) RS - B RBHENFAEERAAR L/ HTIE SR

(@) WRRTEEEMKAEAT

(b) SH=FHEE - BFHEE - REASFRERTEIMERS ; &K/

(c) ARARK/HREBBITEETAKREAR RIEEERBFE (HF

BEAEBHENEEESEEERENERNBEREE /HEE

BEREFIA) o

METFTAFLETQASEHEATHERMFELREZERHEAE  BTTRME

AFTERETREZRIEREN - BT aIRBABIEE G) RATRMHBLE

FEUBERFASNBEAETHFREEIERUHEHER  IRBEHANDHE

REAARQAFAREETIEERBNEE (WNBA) -

ERRMEZRER

RBERGIRE  BTERSANARDREREETHWEAAERNRERRE

ZEBENNER (BEERER) » WERKARFEARERERMEH R

IE - ATARTERBRES  FUBELUTEESEAAQATNEAZE

RHRE TR -

EBNEERE48RAIRLZHS BRTBITHO291E
B4F (RK) REERAR

BAERHREEE

fHE : (852) 36082938

RBEG)  AARERAMECAEFENZREMSEEA -

BT ERREAEEE ) RATIRMUNEETTEAAQREAELHRE
FERMAARDEEEAERLENERLER - TESNAADFEN
BAERHESE -

AATRERE LREAARZ NGB BERNEREPISAGR TN
REETHEAER -

MEATHARPEEMER - BRENARNEF ISR 3608 2988 -
RERBEAEREESEROTA=AEEN -
AT REBE SR PR -

(vii

a

C
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The Personal Data (Privacy) Ordinance -
Personal Information Collection Statement (the "Statement")

Blue Cross (Asia-Pacific) Insurance Limited (the "Company") is a wholly owned subsidiary of
The Bank of East Asia, Limited. The Bank of East Asia, Limited together with its subsidiaries
and affiliates are collectively referred to in this Statement as the "BEA Group".

In compliance with the Personal Data (Privacy) Ordinance (the "Ordinance"), the Company
would like to inform you of the following:

M

2

3)

From time to time, it is necessary for you to supply the Company with personal data in
connection with the application for and provision of insurance products and services as
well as the carrying out by the Company of other services relating to these insurance
products and services. Failure to supply such data may result in the Company being
unable to process your insurance applications or to provide or continue to provide the
insurance products and services and/or the related services to you. Data may also be
collected by the Company from you in the ordinary course of the Company's business,
for example, when you lodge insurance claims with the Company or generally
communicate verbally or in writing with the Company, by means of documentation or
telephone recording system, as the case may be.

PURPOSES FOR COLLECTING PERSONAL DATA

Personal data relating to you may be used for the following purposes:

(i) processing applications for insurance products and services;

(i) providing insurance products and services to you and processing requests made by
you in relation to our insurance products and services, including but not limited to
requests for addition, alteration or deletion of insurance benefits or insured
members, setting up of direct debit facilities as well as cancellation, renewal, or
reinstatement of insurance policies;

(iii) - processing, adjudicating and defending insurance claims as well as conducting any

incidental investigation;

performing functions and activities incidental to the provision of insurance products

and services such as identity verification, data matching and reinsurance

arrangement;

(v) exercising the Company's rights in connection with the provision of insurance
products and services to you from time to time, for example, to recover
indebtedness from you;

(vi) designing insurance products and services with a view to improving the Company's

service;

preparing statistics and conducting research;

marketing services, products and other subjects (please see further details in

paragraph (4) of this Statement);

(ix) complying with the obligations, requirements and/or arrangements for disclosing
and using data that bind on or apply to the Company and/or the BEA Group or that
it is expected to comply according to:

(@) any law binding or applying to it within or outside the Hong Kong Special
Administrative Region ("Hong Kong') existing currently and in the future;

(b) any guidelines or guidance given or issued by any legal, regulatory,
governmental, tax, law enforcement or other authorities, or self-regulatory or
industry bodies or associations of insurance or financial services providers
within or outside Hong Kong existing currently and in the future; or

(c) any present or future contractual or other commitment with local or foreign
legal, regulatory, governmental, tax, law enforcement or other authorities, or
self-regulatory or industry bodies or associations of insurance or financial
services providers that is assumed by or imposed on the Company or the BEA
Group by reason of its financial, commercial, business or other interests or
activities in or related to the jurisdiction of the relevant local or foreign legal,
regulatory, governmental, tax, law enforcement or other authorities, or self-
regulatory or industry bodies or associations;

(x) complying with any obligations, requirements, policies, procedures, measures or
arrangements for sharing data and information within the BEA Group and/or any
other use of data and information in accordance with any group-wide programs for
compliance with sanctions or prevention or detection of money laundering, terrorist
financing or other unlawful activities;

(xi) enabling an actual or proposed assignee, transferee, participant or sub-participant of
the Company's rights or business to evaluate the transaction intended to be the
subject of the assignment, transfer, participation or sub-participation; and

(xii) any other purposes relating to the purposes listed above.

TRANSFER OF PERSONAL DATA

Personal data held by the Company relating to you will be kept confidential but the

Company may provide such data to the following parties for the purposes set out in

paragraph (2) of this Statement:-

(i) any agent, contractor or third party service provider who provides services to the
Company in connection with the operation of its business including administrative,
telecommunications, computer, payment, data processing, storage, investigation
and debt collection services as well as other services incidental to the provision of
insurance products and services by the Company (such as loss adjusters, claim
investigators, debt collection agencies, data processing companies and professional
advisors);

(ii) any other person or entity under a duty of confidentiality to the Company or the
BEA Group including a member of the BEA Group which has undertaken to keep
such data confidential;

(iii)  reinsurance companies with whom the Company has or proposes to have dealings;

(iv) any person or entity to whom the Company or the BEA Group is under an
obligation or otherwise required to make disclosure under the requirements of any

(iv)

(vii
(viii
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5)

law or rules, regulations, codes of practice, guidelines or guidance given or issued
by any legal, regulatory, governmental, tax, law enforcement or other authorities, or
self-regulatory or industry bodies or associations of insurance or financial services
providers binding on or applying to the Company or the BEA Group or with which
the Company or the BEA Group is expected to comply, or any disclosure pursuant
to any contractual or other commitment of the Company or the BEA Group with
local or foreign legal, regulatory, governmental, tax, law enforcement or other
authorities, or self-regulatory or industry bodies or associations of insurance or
financial services providers, all of which may be within or outside Hong Kong and
may be existing currently and in the future;

(v) any actual or proposed assignee, transferee, participant or sub-participant of the
Company's rights or business;

(vi) third party reward, loyalty, co-branding and privileges program providers;

(vii) co-branding partners of the Company and/or any member of the BEA Group (the
names of such co-branding partners can be found in the application form(s) and/or
promotional material for the relevant services and products, as the case may be);
and

(viii) external service providers (including but not limited to mailing houses,
telecommunication companies, telemarketing and direct sales agents, call centres,
data processing companies and information technology companies) that the
Company engages for the purposes set out in paragraph (2)(viii) of this Statement.

Such information may be transferred to a place outside Hong Kong.

USE OF PERSONAL DATA IN DIRECT MARKETING

The Company may use your personal data in direct marketing. Save in the circumstances

exempted in the Ordinance, the Company cannot so use your personal data without

your consent (which includes an indication of no objection). In this connection, please
note that:

(i) the name, contact details, products and services portfolio information, transaction
pattern and behavior, financial background and demographic data of you held by
the Company from time to time may be used by the Company in direct marketing;

(i) the following services, products and subjects may be marketed:

(@) insurance, financial, banking and related services and products;

(b)  reward, loyalty or privileges programs and related services and products; and

(c) services and products offered by the co-branding partners of the Company
and/or any member of the BEA Group (the names of such co-branding partners
can be found in the application form(s) and/or promotional material for the
relevant services and products, as the case may be);

(iii)  the above services, products and subjects may be provided by the Company and/or:
(@) any member of the BEA Group;

(b)  third party reward, loyalty, co-branding or privileges program providers; and/or

(c) co-branding partners of the Company and/or any member of the BEA Group
(the names of such co-branding partners can be found in the application
form(s) and/or promotional material for the relevant services and products, as
the case may be).

If you do not wish the Company to use your personal data in direct marketing as

described above, you may exercise your opt-out right by notifying the Company. You

may write to the Corporate Data Protection Officer of the Company at the address or
fax number provided in | ph (5) of this or provide the C with
your opt-out choice in the relevant application form (if applicable).

DATA ACCESS AND CORRECTION RIGHT

In accordance with the Ordinance, you have the right to check whether the Company
holds personal data about you and to require the Company to provide a copy of such
data (data access right) and to correct the data which is inaccurate. Such requests can be
made in writing to the Corporate Data Protection Officer of the Company at the
following address or fax number:

The Corporate Data Protection Officer
Blue Cross (Asia-Pacific) Insurance Limited
29" Floor, BEA Tower, Millennium City 5,
418 Kwun Tong Road,

Kwun Tong, Kowloon

Hong Kon

Fax : (852) 3608 2938

According to the Ordinance, the Company has the right to charge a reasonable fee for
the processing of any data access request.

You also have the right, by writing to the Company's Corporate Data Protection Officer at
the address or fax number provided in paragraph (5) of this Statement, to request for the
Company's policies and practices in relation to personal data and to be informed of the
kinds of personal data held by the Company.

The Company keeps your personal data only for a period reasonably necessary for any of
the above purposes or as prescribed by the applicable laws or regulations.

Should you have any query with this Statement, please do not hesitate to contact our
Customer Service Hotline at 3608 2988.

Nothing in this Statement shall limit the rights of the customers under the Ordinance.

(10) The Company retains the right to change this Statement.

April 2013
Issued by Blue Cross (Asia-Pacific) Insurance Limited, a member of the BEA Group.



