NAVI GATOR

Insurance Brokers Ltd.

Unit 8E Golden Sun Centre 223 Wing Lok St Sheung Wan HK
Tel. (852) 2530 2530 Fax (852) 2530 2535

Email: crew@navigator-insurance.com
www.navigator-insurance.com
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A greater degree of expat protection
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When you're a customer with William

William Russell is the leading ; , ,
. . Russell, you'll experience a difference
Iﬂdepeﬂderﬂ' pl’OVIder of from dealing with other companies.

m’remo’rlonol heo |Th We don’t have call-centres and we
i nsurance won't frustrate you with a myriad of
options when you call us. You'll get

through to one of our insurance
professionalsopiEEIEE The Elite plans are designed for expatriates and

rceiﬁ) - - international citizens who require access to the best
te healthcare around the world.
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World-class health cover

0 provider with people who care
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The Elite plans cover you anywhere in
the world, so you are free to choose
where you have your medical freatment.
Since freatment in the USA is parficularly
expensive, we have made USA cover
optional, so you don’t have to pay for
cover you don’'t need.

/OU Need It

Comprehensive cover

The Elite plans offer wide-ranging
cover for medical tfreatment, with
plenty of benefits and features that
set us apart from other providers.

Emergency medical evacuation
cover and 24/7 medical
assistance

All Global Health customers can rely
on our 24/7 medical assistance
helpline for immediate help at any
time, from any location. If medically
necessary, an air ambulance will be
ent to fransport you to a hospital in

~another country where you can get

@) “A'.‘ -
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Cover that’s easy to understand

We make our documents easy to
understand, and we are always
available to answer any questions
you may have.

Cover for terrorist attacks

Provided you are an innocent
bystander, and you are not in a
location that the British Foreign &
Commonwealth Office has advised
its citizens to leave, you'll be covered
in the event of a terrorist attack.

Access to hospitals worldwide

We maintain strong working
relationships with world-class
hospitals across the globe. If you
need fo be admitted, we will deal
directly"with the hospital.

We look after you throughout
your life

Join before age 70 and we'll
continue to offer you renewal for as
long as you want cover. We will
never refuse cover just because you
make a claim.

It’s easy to apply

You can apply online or you can
download and complete an
application form. Most customers
can have cover in force within 24
hours.

Straightforward claiming process

For small claims, simply scan your bills
and claim form, then email
everything back to us. We'll
acknowledge your claim straight
away and let you know which claims
adviser will be taking care of you.

We make every effort to settle claims
within & working days, and usually
we'll settle within 3 days. You can
callus at any time if you have any
questions, and you'll find our claims
team helpful and efficient.

Taking care of our cancer patients

All freatment for cancer is covered
as standard. To give our customers
extra support, we provide additional
benefits such as cover for dietfician
consultations, counselling upon first
being diagnosed with cancer, and a
benefit for a wig.

Helping you look after your health

At William Russell we believe that
prevention is better than cure. That's
why our Elite Silver and Gold plans
each provide a generous annudl
benefit to cover health checks for
illnesses that concern you.
Vaccinations and eye examinations
are also included in this benefit.

Cover for long-term conditions

You won’t have to worry about
limitations on your cover if you are
diagnosed with an iliness which is
chronic or long-term. Our Elite Silver
and Gold plans cover long-term
medical conditions such as diabetes
and hypertension (if such conditions
first occur after your plan starts).

Generous maternity benefits

Our Gold plan not only includes
$10,000 cover for routine maternity
care, but also provides full cover for
complications of pregnancy,
including childbirth when it requires
an emergency surgical procedure.
The waiting period for this benefit is
only 10 months.

The security behind your cover

The Elite plans are underwritten by
the Allianz group, a global leader in
insurance and a Fortune 500
company.

30-day money back guarantee

If you're unhappy with anything at
all, we'll refund your premium under
our 30-day money back guarantee,
provided you have not made a
claim.

T: +44 1276 486477  william-russell.com S
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The benefits of
Elife araglance

. Designed to meet the needs of
expatriates and international Cifizens
who require wo_r_!'dwide access 1o
healthcare, our Elite plan range offers '
Comprehe’hsive health insurance that

s_:r;__)___g;«Whep you cross a border,
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Bronze
$1,500,000

To protect you against the major healthcare costs, our Bronze plan provides
full cover for:

@ Treatment you receive when you are admitted to hospital

Advanced diagnostic tests such as MRI and CAT scans

Post-hospital follow-up consultations and tests

Treatment for cancer

Organ, bone marrow and tissue transplants

Reconstructive surgery

(O ONCNONCNC

International benefits such as emergency medical evacuation, 24/7 emergency medical assistance,
and cover for compassionate home travel

Silver is our most popular plan, providing all the cover of Bronze, plus:

@ Full cover for everyday healthcare, including visits to the doctor, prescribed drugs, and specialist visits,
treatment and tests

® Cover for long-term conditions, such as diabetes and asthma, that you first suffer after starting your plan
@ A%H%eing benefit covering you for vaccinations and the preventive health checks of your choice

() A well-child benefit

@ Cover for physiotherapy sessions

@ An optional dental plan covering routine and complex dental treatment

Gold provides all the cover of Silver and Bronze, plus:

@ Full cover for maternity complicofioné,-i'r:fc.::l:uding emergency C-sections
® $10,000 of cover for routine materni’ry'c':.qr'e

$100,000 of 'c'(I'IJv_er for the treatment of newbormns

Routin!é_:é_i_e;;nfail ;beneﬁ’rs as standard

Halls
Enhanced w_ell-child benefit

Enhcm'c‘eldl'weil-being benefit

®©0O0O0006

An optional c}e‘ntol plan covering complex dental treatment
H A

For full details ©f dll our plans, please visit us online or consulfithe Elite Plan Agreement,

T: +44 1276 486477 - william-russell.com
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The Elite Table of Benefits

Hospital accommodation and freatment costs (as an in-patient or day-patient). O FULL COVER O FULL COVER O FULL COVER
Parent accommodation charges. O FULL COVER O FULL COVER O FULL COVER
Hospital cash benefit (up to 60 nights). O PER NIGHT: $40 or £25 or €30 O PER NIGHT: $80 or £50 or €60 O PER NIGHT: $250 or £156 or €187
Road ambulance. O FULL COVER O FULL COVER O FULL COVER
Cancer treatment (including chemotherapy and radiotherapy, and out-patient consultations, tests, and scans). O FULL COVER | O FULL COVER " . O FULL COVER
Diefician (up to 2 consultations). \'. g~ — O LIFETIME LIMIT OF S]qO or £63 or €76 p ‘LIFETIME LIMIT OF $100 or £63 or £76 O LIFETIME LIMIT OF $100 or £63 or €76
- t== —— T N ; [
Counselling (up to 10 sessions). ' it & O LIFETIME LIMIT OF $500 or £313 or €376 O LIPEIIME LIMIMF $500 or £313 or €376 O LIFETIME LIMIT OF $500 or £313 or €376
Wig benefit. . J : —_ ? - | O LIFETIME LIMIT OF $150 or $94 or €113 i | O LIFETIME LIMIT OF $150 or $94 or €113 O LIFETIME LIMIT OF $150 or $94 or €113
Ac['jt;e flare-ups (cover for acute exacerbation of a chronic condmb:ﬁ). i O FULL COVER O FULL COVER O FULL COVER
Regular monitoring and maintenance (consultations, Tes’rs?i:nd Erescribea" Iﬁ - i i ~ | £ NOT COVERED N o FULL COVER 0 FULL COVER
medication required to monitor and maintain the stability of a chronic condition). ../ : -5 p—"
Surgery to restore your OppeOFG”??,S’tféraydent or affer surgery for breast cancer. o . i O COVER FOR IN-PATIENT, DAY-PATIENTOR | © FULL COVER O FULL COVER
i S S 7 Al S0~ 5 .-  POST-HOSPITAL TREATMENT : L /
ng’gincurre hilst hospitalised, and all related out-patient treatment required prior to and qftekg:l’rhe transplant. ¢ o= - O FULLCOVER : FULL COVER O FULL COVER
—" . | - . 'l = | -
. L = g i i ﬁ + = 1 - I- = —
rt-term kidney dialysis of up to 4 weeks. 1" : el i I~ _1!.'-_,;'-; et {1l O FuLLCOVER == FULL COVER _ Winomy O FULL COVER
b s . . L 1 - | -t 1 =TIkl :.-"': 5
A jl;;;eﬁl’r for ALLOSYCHOEISoiene I : fEfﬁt.‘. 13- Hi -1 O LIFETIME LIMIT OF $50,000°0r £31,260 or |- O LIFETIME LIMIT OF $75,000 or $46,875 or O LIFETIME LIMIT OF $100,000 or £62,500 or
; Bar | it -'; it ! ': |3 } €37.500 : -’ #E56,250 £75,000 .
In-patient and day-patient psychiatric treatment. e : O FULL COVER | O FuLLcover r : O FULL COVER
Cover is limited to 30 da iod of cover (24-month waiting pe 3 % o
Up fo 10 sessions of out-patier i atment (24-month wai o 4 O COVER IF POST-HOSPITAL TREATMENT O FULL COVE O FULL COVER
' ‘Eﬁ;gency ward freatment. o~ el : O COVER FOR TREATMENT NECESSARY ASA | O FULLC O FULL COVER
ey : 1 ' - i - )
H - 4 - l_ﬂ ) ' RESULT OF AN AOCIDENT. Z j
' Out-patient surgical procedure. -~ ! ‘ O FULL COVER : O FuLL ?@ O FULL COVER
\ il ; - ; ] T
(P 8l specialist gomsultations. = O COVER IF POST-HOSPITAL TREATMENT O FuLL R O FULL COVER
- — = ! 101
Advanced didg_@swch as MR, CAT (CT) and : - O FULL COVER -"e!'l'l O FULLCOVER - O FULL COVER
) X 3 i Py ' L = = : r
Treafment by Q'Fh'fgﬂiﬂdfolii’feopc’fhl homeopath, or acupuncturist, e O COVER IF POST-HO 1“ MENT O FULL COVER UP TO 10 SESSIONS O FULL COVER UP TO 15 SESSIONS ;
ﬁone,&*ﬁéﬂ'e'ﬁént Therapy ﬁresoribed by a medical doctor. - ) NOT COVERED g O FULL COVERUPTO 12MONTHS FROM FULL COVER UP TO 18 MONTHS FROM
| e T b T X THE DATE OF DIAGNOSIS THE DATE OF DIAGNOSIS
[ Tl.. = -I 3 ] - _— ’ ] - = - lf":.l = - 3
Traditional Chinese medicine (upfo 10 sessions per period of cover). () NOT COVERED [ o O COVER PER SESSION UP TO n O COVER PERSESSION UPTO
. ' e 2 ", [ : B o~ $32 or £20 or €24 id & $32 or £20 or €24 L
Physio‘rhelrop'tl'@lto 10 session ovided you hovelfa medical referral letter). 6 COVER IF POST-HOSPITAL TREATMENT O FULL COVER O FULL COVER = r'
For additional sessions, we will require a further med;_gz_l- referral letter. UP TO $1,000 or §625 or €75 Y
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Preventive health checks for adults (6-month waiting period).

'~ NOT COVERED

O COVER UPTO $300 or £188 or €226

O COVERUPTO $550 or £344 or €413

Well-child benefit (12-month waiting period).

Treatment for up to 5 years (24-month waiting period).

following treatment covered by your plan.

Cover for up to 12 weeks per medical _cohdi’rion per period of cover.

The palliative care of a medical gI:Pndl‘ﬂon.

In-patient rehabilitation carried out in a recognised rehabilitation hospital or unit,

'~ NOT COVERED

O COVER FOR IN-PATIENT OR DAY-PATIENT
TREATMENT ONLY UP TO $5,000 or £3,125
or €3,750

O FULL COVER UPTO 7 DAYS

Supplylng fitting, or hiring |ns’rrumen‘rs apparatus, or dewc':'es such as crquhq
orthopaedic supports/braces, stoma supplies, and CompreSS|on stockings.

Prostheti ic — i_ﬁ:ﬂ' e —— i

PER MEDICAL CONDITION
O FULL COVER

O LIFETIME LIMIT OF
$25,000 or £15,625 or €18,750

O COVER PER MEDICAL CONDITION UP TO
$250 or £156 or €187 —

T

O FULL COVER

I_O FULL COVER

O LIFETIME LIMIT OF $250 or £156 or €187

O COVER UPTO $75,000 or £46,875 or
€56,250

O FULL COVER UP TO 15 DAYS
PER MEDICAL CONDITION

O LIFETIME LIMIT OF
$50,000 or £31,250 or €37,500

O COVER PER MEDICAL CONDITION UP TO

$500 or £313 or £376

O LIFETIME LIMIT OF $320 or £200 or €240

O COVERUPTO $100,000 or £62,500 or
€75,000

O FULL COVER UP TO 30 DAYS
PER MEDICAL CONDITION

O LIFETIME LIMIT OF
$100,000 or £62,500 or €75,000

O COVER PER MEDICAL CONDITION UP TO

$1,000 or £625 or €750

O FULL COVER

Surg-icolly'imﬁfgn artificial bodyp,qﬁ%cs a vital part of an operati
4 h ; o
= e

In- po‘rle,n‘r and day- pctj_feﬁ’r compllco_!ggs of g;egnoncy (10- month \Welitlgtel'e} od) l

O PERDEVICE: $500 or £313 or €376

| © COVERUPT0'84,800 or £3,000 or €3,600 |

' PER DEVICE: $1,000 or £625 or €750

COVER UP TO $15,000 or £9,375 or €11,250

O PERDEVICE: $1,500 or £938 orgHZé

O FULL COVER

LS

| 4 %}"'d ec'é‘&snohng an emergency surchol plcedure —mon’rh (Weeliilgle] pé%od) l

2 ==

NOT COVERED

ik

O FULL COVER

I"gu‘rlne mof\’gﬁmy care and onpllcohons

LA

gnancy (10 mon‘rh wo|i| l¢] penod)

NOTCOVERED = © = .
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) NOT COVERED =t
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NOT COVEREI?"
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O COVER PER PREGNANCY
UPTO $10,000 or £6,250 or €7,500

= 4 4
A .

In-patient emergencyresto

—

Coverfo newborns for ﬁr,s"r 90 doys of Ilfe (10-month womng penod)‘ f,.ﬁ'l,..‘ f. ]

() NOT COVERED

O FULL COVER

LY

" O COVER PER PREGNANCY
~ UPTO $10,000 or £6,250 or £7,500

O FULL COVER

Out-patient emergency dental fr

P
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"O COVERUP 0

(o] COVIéR PER PREGNANCY

UPTO $100,000 or £62,500 or £75,000

O FULL COVER

$500 or £313 or €376

O COVERUPTO
$1,000 or £625 or €750

!RQ) Jtine dental freatment (6-mo

'Em ncy evocda’rl&,

- L

) NOT COVERED _ | ﬂ,

O NOTCOVERED

) NOT

O FULLCOVER |

O COVERUPTO
$1,000 or £625 or €750

O FULL COVER

O FULLCOVER - ,r‘ ,‘
I
il

O FULL COVER “4

O FULL COVER

Retun airfare (ﬁnm o y

Trovelllng exper‘lsesd"‘ ©

O FULLCOVER

O FULL COVER % -

O FULL COVER

O FULL COVER I - ’|’
I
4

O PERNIGHT:$96 or£60 or €72

O PERNIGHT: $250 or §156 or €187

Gojﬂposmomcﬂe home travel, ee-ono'my closs (12-month waiting period, with a lifetime limit of 1 cla

L

( :
O PER NIGHT: $72 or* ;_rlel

8553

O FULL COVER

“O FULL COVER

Repg’rrlo‘rlon of mortal remains.
Burial or cremation. ﬁ o .
. -

O FULL COVER

O FULL COVER -
O FULL COVER H

O FULL COVER

- - P el
= | 1,600 0r£1,000 o €1,2
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10 Globol insurance for expatriates ond m’rernohonol cmzens

O COVERUPTO
$1,600 or £1,000 or £1,200

O COVERUPTO T
$1,600 or £1,000 or €1,200

For full details of all our

i
6 COVER UPTO Jj -

, please visit us online or consult the Elite Plan Agreement.
{
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T: +44 1276 486477 - william-russell.com
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If you live in Africa or the Indian

Our standard area of cover is Subcontinent

z worldwide, excluding the USA. You  The Elite plan is available at

. can add either of the following = competitive rates if you live in Africa
A cover options:- - or the Indian Subcontinent, and if

.

T,

e L. J i e 4 . — T you don‘t need full cover outside
W e - = = °s100000of annual USA these regions. With this option, you
' Is : b cover during frips of up to -~ can fravel anywhere within Africa.

- = 7 e 4
—‘..f--"_"‘:”:;-. 45 days’ durafion PEs =G the Indian Subcontinent for >

=3 :—:k < Pt treatment. Limited cover for
Ak e So=  <88250006.0f annu CO e T s &S
=y _‘. ;? H‘; cover during Tripﬁ&%%?tmdcc'demﬂﬁ@” \ergency medical -

- freafmentis provided if youtravel

- 90 days’ duration e e e, — RN = =
b e Sucip g caNPos A S -
T - ETallEs tzrgﬁg_d in North America, - Mg~
> £ the Caribbean, or hospitals in the

— «londonarea. . -
L Beet - ] - 5 oy A
\ d . If you don*t need worldwide
= SR/ sover i
el © _ ° lIfyouare living in Africa, Central -
“*>. - andSoutheastAsia. Latin America,

the Indian Subcontinent, Eastern
urope, or the Near and Middle -
st, and you don‘t need full -~
--_.in’rerno’rion over, you may want
. toconsider the Global Healt

“““'"'"*F.'_ ~ Essential plans, which provide
s cost-effective healt for your
egion. Cover is res (o)
mergency —
henyoutravel

and

--u_’T e over C

rica, the C
.. hospifalsin f

L

.ot

bbean, or
don area.

s

h e efficient service we
/filliam Russell, once again, and
ppreciated.”
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“After 22 years of being with William
Russell, and having gone through

various health issues, my staff, wife,
and | could not fault their service.”

GM, China_——

Good healthcare is expensive, and claims
for serious illnesses can run into hundreds of
thousands of dollars. With our commitment
fo fair pricing, William Russell will protect you
from these costs. We keep annual premium
increases reasonable, and your personal
claims experience will never affect your

renewal premiums.

Using an excess to
reduce your premiums

Your Elite plan can have a nil excess,

or, if you take one of our excess options,

it will help reduce your premiums:-

» $50 per claim

» $100 per claim

¢ $1,600 per claim

 $250 per annum

Optional plans available with your
Elite plan

For little extra cost you can add the
optional Global Travel Plan, which
will cover your baggage and
personal effects, and provide cover
for cancellation, curtailment and
legal liability while you are travelling.

You can also protect your family by
taking out a Global Personal
Accident plan, which is a cost-
effective way to provide your family
with a lump-sum benefit if you die in
an accident, or if you suffer a
permanent disability as the result of
an accident.

Adding life insurance and income
protection insurance

For comprehensive life insurance, we
offer our Global Life plan, designed
with expatriate life and international
living in mind.

If you wish to insure your income
against the possibility of your inability
to work due to illness or injury, our
Global Income Protection plan will
do just that. It will pay you a
replacement income whilst you are
too sick to work.

| - The
e for expatriates memoﬂonol citizens

T: +44 1276 486477  william-russell.com 15



William Russell is the leading independent provider of
international health, life and income protection insurance.
Over the last twenty-three years we have developed a
range of world-class insurance products, each designed o
provide protection for expatriate life and international living.

As a family-owned company, we are renowned for our
fairness, honesty and outstanding personal service. We
operate throughout the world, protecting expatriates and
their families, infernational citizens, global corporations
and SME businesses, and high-net-worth individuals.

call us on +44 1276 486477
or visit william-russell.com

NAVIGATOR

Insurance Brokers Ltd.

Unit 8E Golden Sun Centre 223 Wing Lok St Sheung Wan HK
Tel. (852) 2530 2530 Fax (852) 2530 2535

Email: crew@navigator-insurance.com
www.navigator-insurance.com

William Russell Limited

William Russell House,
The Square,
Lightwater, Surrey,
GU18 5SS

United Kingdom

T. +44 1276 486477

F: +44 1276 486466

E: sales@william-russell.com
william-russell.com

William Russell Limited is authorised and regulated by the

Financial Conduct Authority. Reference number 309314.
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