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Home P |nsurance

Tokio Marine Hong Kong

- serving Hong Kong for more than 60 years

The Tokio Marine and Fire Insurance Co. (HK) Ltd. ("the Company”) is a
wholly-owned subsidiary of Tokio Marine Group, one of the largest
international insurance groups in the world. The flagship company of
Tokio Marine Group is Tokio Marine & Nichido Fire Insurance Co. Ltd.
founded in 1879 with credit rating of “A+" (S&P)*. The Group has more
than 38,800 employees all over the world and a prominent global network
in near 40 countries and also a strong network in Asia including China and
Hong Kong.

Tokio Marine’s history in Hong Kong can be dated back to 1953. The
business has been growing together with the economy of Hong Kong since
then. The Company is now one of the top Marine Cargo Insurance
Companies in Hong Kong with credit rating of “A" (S&P)*.

*:as of 19 Jan 2017

Product Features

Tokio Marine’s Home Plus Insurance is specially designed to protect your
home with comprehensive coverage at a competitive cost plus various extra
benefits and 24-hour hotline assistance.

Section 1 - Home Contents Maximum Limit
(Basic Section) (HKS)

1. "All Risks” cover including loss or damage Ranging from $300,000
caused by fire, burglary, typhoon, earthquake,  to $1,500,000

flood, bursting of water pipes and many other

mishaps.

a) Valuables items $50,000 ($5,000 per item)
b) Other items $75,000 per item

Policy excess (each and every loss at the time of loss)

Building aged below 31 years $2,000 for Water Damage

$500 for other loss

$3,000 or 5% of adjusted loss,
whichever is higher for Water Damage
$1,000 for other loss

Building aged from 31-40 years
or Low-Rise House

Free Additional Benefits

1. Alternative accommodation

The rental expenses incurred for temporary
accommodation for the period while your home
is uninhabitable due to an insured accident.

$50,000 per year
($1,500 per day)

2. Personal accident benefits
Fatal accident to you or your family resulting
from fire or theft at home.

$200,000 per year
($50,000 per person)

3. Burglary injury cash allowance $20,000 per year
The medical expenses actually incurred by you  ($5,000 per person)
and/or your family as a result of injury caused

by robbery at home.

4. Money and unauthorized use of credit cards  $3,000 per year
Loss or theft of Money at home or loss arising

from unauthorized use of credit cards occurring

within Hong Kong.

5. Replacement of locks and keys
Replacement of damaged window and door
locks to main entrance due to burglary.

$2,500 per year

6. Removal of debris
This covers the cost of removal of debris when
your home is accidentally damaged.

$25,000 per year

7. Temporary removal

Loss of or damage to contents while temporarily
removed from your home but within HK for
storage, cleaning, renovation, maintenance,
modification or repair.

$50,000 per year

8. Household removal $50,000 per year

Loss of or damage to the contents while in the Excess $1,000 for each
course of removal by professional removers from and every loss

your current home to your new home within

Hong Kong.

9. Frozen Food and Drinks
Replace the food damaged in your freezer unit
due to breakdown or power supply failure.

$1,500 per year

10. Domestic helper's property
Accidental loss of or damage to the property
belonging to your domestic helper at home.

$5,000 per year

11. Personal effects in Hong Kong
According loss of or damage to your personal
effects in Hong Kong.

$1,500 per year

12. Interior Alteration or Repair According to Maximum
Coverage to Contents should not be prejudiced  Limit of the Section 1 -
by any interior works of alternation, repair, Home Contents
decoration or maintenance performed by an

independent contractors subject to the contract

value less than HK$30,000 and the contract

period not exceeding 2 months.

13. 24-Hour Home Assistance Hotline Service

You will automatically receive the benefits of a 24-Hour Home Assistance
Referral Service. Provided by Inter Partner Assistance, this service assists
you in arranging referral information for an electrician, plumber, locksmith,
aluminum-made window frames repairer, baby sitting/home nursing, home
cleaning and pest control service.

Section 2 - Worldwide Personal Liability Maximum Limit

(Free with Basic Section) (HK$)

Home Insurance provides protection for you and  $7,500,000 per event
your family members against legal liability and Unlimited for any
towards third parties for their bodily injury or ~ one period of insurance.
property damage caused by you or your family

members’ negligence.

We will also cover:

1. your resident domestic helper(s) in the course of their employment
with you at your home

2. Property Owner's Liability in Common Area

3.. Tenant's Liability

4. Liability for interior Works carried out by Independent Contractor, subject to
a) the contract value less than $30,000
b) the contract period not exceeding 2 months
¢) the limit of indemnity during the period of insurance not exceeding

$1,000,000

Policy excess (each and every loss at the time of loss)

Building aged below 31 years $2,000 for Water Damage to
Third Party Property

$500 for other loss

$3,000 or 5% of adjusted loss,
whichever is higher for Water
Damage to Third Party Property
$1,000 for other loss

Seepage of Water - Under Section 1 (Optional Cover)

Seepage of water due to tropical cyclone warning signal no. 3 or above
or amber or above rainstorm warning signal has been issued, subject to
a maximum limit to home contents of $150,000

Building aged from 31-40 years
or Low-Rise House

Policy excess (each and every loss at the time of loss)
Building aged below 31 years the first $3,000

Building aged from 31-40 years the first $5,000

or Low-Rise House

Home Contents Sum Insured and Premium Table (annual premium Hks)

Home Contents Non Low-Rise Low-Rise Seepage of Water

Sum Insured House House# (Optional Cover)
$300,000 $680 $1,250 $200
$500,000 $950 $1,750 $200
$750,000 $1,250 $2,250 $200
$1,000,000 $1,500 $3,000 $200
$1,250,000 $1,750 N/A $200
$1,500,000 $2,000 N/A $200

Major Exclusions

This insurance contains some exclusions such as:

« Loss of or damage due to war, terrorism or nuclear risks

« Uninsurable risks such as wear and tear, scratching, rust, corrosion

« Loss of or damage to contact lenses, portable phones and pagers

« Theft in your home should any part be let

« Loss of or damage to equipment used in connection with business or employment

# Low-Rise House - house / semi-detached house / village house of not
more than 4 storeys other than roof floor

Notice- Application is subject to underwriting if the building age over 40 years old or gross floor area more than 2,000 square feet

PREMIUM LEVY NOTICE

With effect from 1st January 2018, Levy will be payable by Policyholders under Section 134 of the
Insurance Ordinance (Cap.41). Insurance Company will collect the Premium Levy on behalf of
Insurance Authority according to below Levy Table. For further information, please visit
www.tokiomarine.com.hk/ialevy or contact us at (852) 2529 4401 or your intermediary, if any.

Policy Inception Date Levy Rate Maximum Levy

(both dates inclusive) (of Premium) (HKS$)
1.1.2018 - 31.3.2019 0.04% 2,000
1.4.2019 - 31.3.2020 0.06% 3,000
1.4.2020 - 31.3.2021 0.085% 4,250
1.4.2021 — onwards 0.1% 5,000

Remark: The standard Premium shown in this Brochure does not include the
Premium Levy charge.

Should there be any discrepancies between the Chinese & English versions, English version shall Prevail. Please refer
to the policy for complete details. A specimen policy can be made available on request



