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因應香港特別行政區政府保安局推出的「外遊警示制度」，本公司增加以下「取消旅程」及「提早結

束旅程」的受保範圍，直至另行通告為止。According to the Outbound Travel Alert (OTA) System set up 
by the Security Bureau of the HKSAR Government, the coverage of Trip Cancellation and Trip Curtailment 
are extended as below until further notice. 

保障 Coverage 黃色警示

Amber Alert 
紅色警示 
Red Alert 

黑色警示 
Black Alert 

取消旅程  Trip Cancellation 
賠償因「外遊警示」取消旅程而不能退回

之交通及/或住宿費 
Reimburse for unrecoverable travel and/or 
accommodation expenses upon trip 
cancellation due to OTA  

25% 50% 100% 

索償金額/投保額，以較低為準 
of incurred amount/of sum insured, whichever is lesser 

提早結束旅程  Trip Curtailment 
賠償因「外遊警示」提早結束旅程而不能

退回或額外的交通及/或住宿費  
Reimburse for unrecoverable or additional 
travel and/or accommodation expenses upon 
trip curtailment due to OTA 

25% 50% 100% 

索償金額/投保額，以較低為準 
of incurred amount/of sum insured, whichever is lesser 

備註 REMARKS 
1. 單次旅遊 Single Trip:- 

a) 須於「外遊警示」發出至少一天前購買旅遊保險。 
The travel insurance must be purchased at least one day before the OTA is issued.

b) 如旅遊目的地之「外遊警示」在保單簽發期間或之前已經發出，此伸延保障將不適用。 
If OTA for the destination is already issued during or before the issuance of policy, this extension is not applicable.

c) 如旅遊目的地之「外遊警示」在保單簽發期間已經生效，此伸延保障只限於提升「外遊警示」級別時才適用。 
If OTA for the destination has been in force while the policy is issued, this extension is only applicable when the OTA is raised.

2. 全年旅遊 Annual Travel:-
a) 預定旅程之交通及/或住宿費用需至少在「外遊警示」發出前一天支付。

The travel fare and/or accommodation expenses of a planned Trip must be settled at least one day before the OTA is issued.
b) 如旅遊目的地之「外遊警示」在支付預定旅程之交通及/或住宿費用前已經發出，此伸延保障將不適用。

If OTA for the destination is already issued during or before the settlement of travel fare and/or accommodation expenses of a 
planned Trip, this extension is not applicable.

c) 如旅遊目的地之「外遊警示」在支付預定旅程之交通及/或住宿費用前已經生效，此伸延保障只限於提升「外遊警示」級別
時才適用。 
If OTA for the destination has been in force while the travel fare and/or accommodation expenses of a planned Trip are settled, this
extension is only applicable when the OTA is raised.

3. 取消旅程 Trip Cancellation:- 
只可在出發前七天內及「外遊警示」還在生效期間才能取消交通及住宿的安排（適用於單次及全年旅遊）。 
The travel and accommodation arrangement shall only be cancelled within seven (7) days prior to the departure date while an OTA is still
in force (applicable to Single Trip & Annual Travel).

4. 本單張只提供計劃概要作參考之用，並不構成保險合約的一部分，所有保障及不承保事項只作簡單描述，有關詳細資料，請參

閱保單內之條款。

This leaflet is designed to provide a summary and is not a contract of insurance.  All benefits and exclusions are only briefly outlined here.
For complete details, please refer to the policy for terms and conditions.

Starr International Insurance (Asia) Limited 
Suite 1901, 19/F, Central Plaza, 18 Harbour Road, Wanchai, Hong Kong 

General Line: (852) 3765 5566   Fax: (852) 3765 5501 

「外遊警示」免費伸延保障（單次及全年旅遊適用） 
Outbound Travel Alert (OTA) Free Upgraded Extension (For Single Trip & Annual Travel) 
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- 2019 冠狀病毒病海外醫療費用伸延保障 

於保單生效期內，若受保人在旅程中首次感染2019 冠狀病毒病，而在香港境外接受必須的治療，我們會賠償受保人之合理及實際醫療費

用，以不超過以下所列每人之分項限額為上限： 

 

計劃類別 個人保額) 

標準計劃 港幣150,000 元 

非凡計劃 港幣300,000 元 

尊貴計劃 港幣500,000 元 

 

就全年旅遊保單而言，上述分項限額為每保單年度的限額。 

 

- 取消旅程  

若受保人、直系親屬、旅行同伴或合作夥伴被確診患上的嚴重疾病是2019 冠狀病毒病，我們所賠償的損失以不超過以下所列每人之分 

項限額為上限： 

 

計劃類別 個人保額 

標準計劃 不適用 

非凡計劃 港幣5,000 元 

尊貴計劃 港幣8,000 元 

 

- 提早結束旅程 

若受保人、直系親屬、旅行同伴或合作夥伴被確診患上的嚴重疾病是2019 冠狀病毒病，我們所賠償的損失以不超過以下所列每人之分 

項限額為上限： 

 

計劃類別 個人保額 

標準計劃 不適用 

非凡計劃 港幣5,000 元 

尊貴計劃 港幣8,000 元 

 

註：有關詳細資料，請參閱保單內之條款及細則。 

 

 

 

 

「卓悅遊」旅遊保險 

2019 冠狀病毒病的伸延保障 (適用於單次及全年旅遊保單) 

 



 
- Extension of COVID-19 Overseas Medical Expenses 

If during the period of insurance the Insured Person sustains coronavirus disease (COVID-19) first contracted and 
commenced during the Trip which directly results in the necessity of medical treatment outside Hong Kong, We shall 
reimburse the Insured Person in respect of the reasonable and customary medical costs  subject to the following maximum 
sub-limit per person: 

Plan Type Sum Insured/Person 
Essential Plan HK$150,000 

Extra Plan HK$300,000 
Supreme Plan HK$500,000 

 

In respect of an annual travel policy, the above maximum sub-limit is on per policy year basis. 

- Trip Cancellation 

In the event of any Serious Sickness sustains by an Insured Person, Immediate Family Member, travel companion or co-
partner due to diagnosis of COVID-19, We shall reimburse the loss subject to the following maximum sub-limit per person:  

Plan Type Sum Insured/Person 
Essential Plan Not Covered 

Extra Plan HK$5,000 
Supreme Plan HK$8,000 

 

- Trip Curtailment 

In the event of any Serious Sickness sustains by an Insured Person, Immediate Family Member, travel companion or co-
partner due to diagnosis of COVID-19, We shall reimburse the loss subject to the following maximum sub-limit per person:  

Plan Type Sum Insured/Person 
Essential Plan Not Covered 

Extra Plan HK$5,000 
Supreme Plan HK$8,000 

 

 

Please note: For complete details, please refer to the policy for terms and conditions. 

 

 

 

 

 

TraveLead Travel Insurance 

 Coronavirus Disease (COVID-19) Extension (For Single-Trip and Annual Travel Policy) 



 

於保單生效期內，我們會按照以下保障表提供最多五次的宅度假保障： 

 

保障表 

項目 承保範圍 
個人最高保額（港幣） 

標準計劃 非凡計劃 尊貴計劃 

1 

意外死亡及永久傷殘 

• 18 至 70 歲 

• 18 歲以下或 70 歲以上 

 

 

 

不適用 

 

100,000 

50,000 

 

200,000 

100,000 

2 

意外醫療費用 

• 意外發生之日起 14 天內的治療 

• 跌打、針灸或物理治療費用的上限為每日一症, 每症最高港幣 100 

元及每次宅度假港幣 500 元。 

2,500 5,000 

3 2019 冠狀病毒病醫療費用 1,000 2,000 

4 

取消宅度假 

因下列原因取消宅度假，我們會賠償住宿及／或餐膳費用：受保人

出庭作證、被強制隔離或當陪審員；或受保人、直系親屬或宅度假

夥伴突然的身故、嚴重損害或嚴重疾病。 

1,000 2,000 

5 

住宿檢疫通知 

辦妥入住手續後，酒店因爆發 2019 冠狀病毒病而需要關閉，我們

會賠償受保人之住宿及／或餐膳費用 

 500 1,000 

6 個人責任  150,000 250,000 

 

「宅度假」的定義： 

「宅度假」是指受保人在香港酒店度過的一個假期，保障由他／她在酒店辦理入住手續以展開宅度假時開始，直至他／她完 

成酒店住宿辦理退房手續時停止；或保單到期日為止，以較早者為準。在酒店範圍以外發生的任何損失均不包括在內。 

註：有關詳細資料，請參閱保單內之條款及細則。 

 

 

 

「卓悅遊」旅遊保險 

宅度假保障 (只適用於全年旅遊保單) 

 

 



 

This Policy extends to cover Staycation Benefit subject to a maximum of five Staycations during the period of insurance 
in accordance with the following Benefit Table: 

Benefit Table 

 

Definition of “Staycation”: 

“Staycation” means a vacation that an Insured Person spends in a Hong Kong hotel. The coverage shall be deemed to commence when 
he/she checks-in a hotel for the purpose of starting the Staycation; and cease when he/she checks-out from the hotel upon completion 
of such Staycation, or upon policy expiry, whichever is earlier. Any loss arising outside the hotel is not covered. 

 

Please note: For complete details, please refer to the policy for terms and conditions. 

 

Section Coverage 
Maximum Sum Insured/person (HK$) 

Essential 
Plan Extra Plan Supreme 

Plan 

1 
Accidental Death and Disablement 
• Age 18 to 70 
• Age below 18 or above 70 

 
 
 
 

Not 
 
 

Covered 

 
100,000 
50,000 

 
200,000 
100,000 

2 

Accidental Medical Expenses 
• Medical treatment within 14 days from the date of Accident 
• Sub-limits for Chinese Bone-setting, Acupuncture or 

Physiotherapy treatment expenses: HKD100/visit/day & 
HKD500/Staycation 

2,500 5,000 

3 COVID-19 Medical Expenses 1,000 2,000 

4 

Staycation Cancellation 
Reimburse the loss of accommodation and/or dining expenses 
upon cancellation of staycation due to: 
  witness summons, 
compulsory quarantine or jury service of Insured
 Person; or
 
Unanticipated death, Serious Injury or Serious Sickness of 
Insured Person, Immediate Family Member or companion of 
the Staycation. 

1,000 2,000 

5 

Accommodation Quarantine Notice 
Reimburse the loss of accommodation and/or dining expenses 
if the hotel  is  closed  due  to  the  outbreak  of  COVID-19 after 
the Insured Person has checked-in 

500 1,000 

6 Personal Liability 150,000 250,000 

TraveLead Travel Insurance 

Staycation Benefit (For Annual Travel Policy Only) 
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