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Starr International Insurance (Asia) Limited, a company of Starr International Company,
Inc (Starr International) is a privately held global insurance company. Starr International’s
insurance entities provide high-quality, customized property and casualty insurance
products, with significant access to the excess and surplus marketplace. These entities
also provide risk management, claims management, administrative, and reinsurance
services to their policyholders.

The history of Starr Companies can be traced back to December 1919, when Cornelius
Vander Starr founded an insurance agency in Shanghai, China. Throughout the 1920s,
Starr established branches across China, and in Hong Kong, Hanoi, Saigon, Jakarta, Kuala
Lumpur and the Philippines.

Starr International Insurance (Asia) Limited was licensed as a general insurance company
in Hong Kong in September 2009 and maintains an “A” rating by A.M. Best Company
since February 2010. Managed by a team of experienced insurance executives in the
Asian insurance market, Starr International Insurance (Asia) Limited focuses on providing
quality general insurance services to the Hong Kong market and serves as the base for
Starr International’s expansion into the Greater Asia region.
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Starr International Insurance (Asia) Limited
Suite 1901, 19/F, Central Plaza, 18 Harbour Road, Wanchai, Hong Kong
General Line: (852) 3765 5566  Fax : (852) 3765 5501
Website: www.starrinsurance.com.hk

Mov 2021

TRl L i R

TravelLead Travel Insurance

INSURANCE COMPANIES



jinny.li
Stamp



Starr T ERbE , IREHBEEZRE > With comprehensive coverage of Starr Travelead , V
FIREXREEKIE ! we can rest assured yom%
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«

carefree trip!

=+ B4EEL - | : Special Features:
. (RERMpEESE 1. Extend to cover terrorism

AN

. BERE R S5E1,500,000E 5T . . 2. Medical expenses up to HKS1,500,000 including

I R o0 in and outpatient treatments

*_EEBEEFEj e - . o » j . No sublimit or restriction on outpatient expenses

. FIR2E R RXETEIREE ; and number of visits

. BEEBERRKE : . No co-payment or deductible

BV RkA{EEEIR B Scale 2 BEER - - . Scale 2 is adopted for Accidental Death and Disablement

. Extend to cover amateur hazardous sports, such as
= 8 ; — & N \ SEBERSE . o o
- REREREED) - AR~ HK -~ BEF hot air ballooning, scuba diving, skiing, etc., no

BRESESRERS restriction on height or depth
. EEXFHE B B R RE . Extend to cover rental vehicle excess
 RE /B A EEBRENF LR . Parents’/guardians’ enrollment for children travel

on their own is acceptable

BRERER : e B Age Limit & Eligibility:
B RdEETE - EEEIRE Single Trip Plan  : No age limit

2> FRHEE ] REREERETOR  BEREEISH Annual Travel Plan : Enroll up to 70 years old and
renewable up to 75 years old

*Fr B IRFR LR B A H 38 I R 6] &

*All trips must depart from and return to Hong Kong
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Essential Extra Supreme Essential Extra Supreme

Section 1 - Accidental Death and Disablement * Section 6 - Baggage Delay

Death or permanent disablement arising within 12 months of an accident. Emergency purchase due to baggage delay for more than 6 hours. Nil 500 1,000
(a) Accident while in a common carrier 600,000 1,000,000 1,500,000 Sectioni7- Fersonal Mangy
(b) Other accidents 300,000 500,000 750,000 Loss of cash, signed traveller’s cheque or money order due to theft, robbery Nil 2,000 3,000
or burglary.
Section 2 - Burns Benefit ** Section 8 - Document Loss
Second or third degree burns arising within 12 months of an accident. 100,000 200,000 300,000 Reimburse for the replacement cost of lost travel documents, additional 10,000 20,000
travel and/or accommodation expenses due to theft, robbery or burglary. Nil 1 OOOlPer Da 2
. L 7 b ) (2,000 Per Day)
Section 3 - Medical Expenses (Maximum per day limit for travel and accommodation expenses)
Section9-T | Del Re-Rout
Reimbursement of the actual expenses for treatment of injury and sickness. _SOQ'OOO 1{0(_)0'000 1{590'000 S e El
(Sub-limit as below) (Sub-limit as below) (Sub-limit as below)
Cash benefit for common carrier delay for more than 6 hours due to strike, riot, Nil 300 Per 6 Hours 300 Per 6 Hours
Follow-up Medical Treatment Extensi ithin 90 d ft turni ivil i hij h | di ical fault. M
(a) Follow-up Medical Treatment Extension (within ays after returning 250,000 500,000 750,000 civil commotions, hijack, adverse weather, natural disaster or mechanical fault. ax 1,500 Max 3,000
to Hong Kong) or
Reimburse for (1) additional travel fare incurred for re-routing; or
e Including chi dicine. Chi b i i 200 200 200 (2) additional/irrecoverable accommodation expenses if the common carrier Nil 2,000 4,000
ncluding inese medicine, inese bone-setting, acupuncture Per Day Per Visit Per Day Per Visit Per Day Per Visit is cancelled or delayed for over 12 hours due to above reasons.
treatment expenses and physiotherapy. 1,200 1,800 2,400
Per Policy Period Per Policy Period Per Policy Period Section 10 - Trip Cancellation
(b) Overseas Hospital Cash 300 Per Day 400 Per Day 500 Per Day

Reimburse for travel and/or accommodation expenses in the event of trip
3,000 Per Trip 4,000 Per Trip 5,000 Per Trip cancellation due to: death, serious Injury, serious sickness of insured person/
immediate family member/travel companion/co-partner; witness summons,

Cash benefit for each day of overseas hospital confinement due to
injury or sickness.

compulsory quarantine or jury service of an insured person; strike, riot or civil Nil 25,000 50,000
Section 4 - Starr Global Emergency Assistance Services commotion, adverse weather conditions or infectious disease at the planned
destination; serious damage to the insured person’s residence from fire or flood.
(a) Round-the-clock Hotline Service
24-hour hotline for travel assistance, business concierge and medical Included Included Included Section 11 - Trip Curtailment
assistance.
Reimburse for travel and/or accommodation expenses incurred for trip
(b) Emergency Medical Evacuation and Repatriation curtailment due to: death, serious injury or serious sickness of an insured )
Provide emergency medical evacuation and repatriation due to Unlimited Unlimited Unlimited person/immediate family member/ travel companion/co-partner; strike, riot Nil 25,000 50,000
serious injury or sickness. or civil commotion, adverse weather conditions or infectious disease at
A o the planned destination.
(c) Hospital Admission Guaranteg o 40,000 40,000 40,000
Guaranteed payment of hospital admission fees. Section 12 - Personal Liability
(d) Compassionate Visit Indemnify legal liability in respect of accidental bodily injury or property :
damage to third parties due to negligence. Nil 1,000,000 1,500,000
(i) Hospitalization of Insured Person (at least 7 days)
Travel and accommodation expenses for one relative or friend 50,000 100,000 200,000 Section 13 - Rental Vehicle Excess
subject to HK$1,000 per night up to 7 consecutive nights.
Reimburse for an excess of the vehicle rental agreement. Nil Nil 5,000
(ii) Death of Insured Person
Travel and accommodation expenses for one immediate family 50,000 100,000 200,000 Section 14 - Loss of Credit Card
member subject to HK$1,000 per night up to 5 nights.
Reimburse for the monetary loss of credit card. Nil Nil 5,000
(iii) Death of Immediate Family Member
Pay the travel expenses for the insured person’s return to take care 50,000 100,000 200,000 * Please refer to Compensation Table 1
the necessary arrangement of a deceased immediate family member. ** Please refer to Compensation Table 2
(e) Return of Child(ren) Major Exclusions:
Pay the travel expense for sending back an unattended child during 50,000 100,000 200,000 Pre-existing condition, war, suicide, pregnancy, childbirth, professional sport.
the hospitalization of the insured person
Remarks:
(f) Repatriation of Mortal Remains o i - 1. Anindividual applicant must be 18 years old or above.
Return of remains or ashes to Hong Kong. Unlimited Unlimited Unlimited 2. Foraninsured person aged below 18 or above 70, the maximum sum insured of Accidental Death and Disablement shall be subject to 50% of the selected
plan, or up to maximum of HK$500,000 whichever is lesser.
. 3. Foraninsured person aged above 70, the maximum sum insured of Medical Expenses shall be subject to 50% of the selected plan.
Section 5 - Personal Baggage 4. Personal money is not applicable to insured person aged 10 or below.
. 5. The maximum trip duration for single trip and annual travel plan is 180 days and 90 days respectively.
Pay for loss of or damage to baggage and personal effects. Nil 10,000 20,000 6. Insurance cover will automatically be extended up to maximum of 7 days if the trip is delayed for any reason outside the control of the insured person.
- = = = ) 5 R P 7. Written notice (email: AsiaA&HClaims@Starrcompanies.com) of a claim must be given within 30 days after the incident.
Sub-limit per item / pair / set of articles (including all accessories) Nil 2,000 2,000 8. Any services under section 4 must be arranged by Starr Global Emergency Assistance.
9. This brochure is designed to provide you a summary of the plan and is not a contract of insurance. All benefits and exclusions are only briefly outlined here.

Sub-limit for lap-top computer (including all accessories) Nil 8,000 8,000 For complete details, please refer to the policy for terms and conditions.



EEEERITREBFRERDEL "IMEBRHE - ZATMIMNT "HUNRE ) & TREE
HikiE | ZREE - E2E{TE%E IR - According to the Outbound Travel Alert (OTA) System set up
by the Security Bureau of the HKSAR Government, the coverage of Trip Cancellation and Trip Curtailment

are extended as below until further notice.

{RE Coverage

BUHIEFE Trip Cancellation

FEME A T AN R ) BUMBRER IR AE R[]
MR B T

Reimburse for unrecoverable travel and/or
accommodation  expenses  upon trip
cancellation due to OTA

HEER LR BB
Amber Alert Red Alert Black Alert
25% 50% 100%

RIESEIEORE - DU R

of incurred amount/of sum insured, whichever is lesser

RPEETRIRRE Trip Curtailment

HEAE IR TAMBFEOR | B A4S FRTR A A
MR [E SRS MR R/ B T

Reimburse for unrecoverable or additional
travel and/or accommodation expenses upon
trip curtailment due to OTA

25%

RIE RO DUBHE R

of incurred amount/of sum insured, whichever is lesser

ﬁi‘ REMARKS
1. BECSRE Single Trip:-

a) N TAMEFEOR ) S D— KA (R o

The travel insurance must be purchased at least one day before the OTA is issued.

b) A H i

HMIFET | FEFREL S B AT SRR CRRE A -

If OTA for the destination is already issued during or before the issuance of policy, this extension is not applicable.

) AR H i

SMNEFEOR | EIREESIR TR BMECR R AR TN SR | SR -

If OTA for the destination has been in force while the policy is issued, this extension is only applicable when the OTA is raised.

2. ZAFE i E Annual Travel:-

a)  THEMEZ AGER/SREEE AR EE TINEER ) SHAT—K3Z -
The travel fare and/or accommodation expenses of a planned Trip must be settled at least one day before the OTA is issued.
b) iR E A TAMEER ) (E S TR 2 S RS T I AT A Y SL IR A A -

If OTA for the destination is already issued during or before the settlement of travel fare and/or accommodation expenses of a

planned Trip, this extension is not applicable.

o WfREE AR CAMNEER ) R MTEERE 2R

WA -

R /SR E R AT AR AR LSRG PRI TOMEER | S

If OTA for the destination has been in force while the travel fare and/or accommodation expenses of a planned Trip are settled, this

extension is only applicable when the OTA is raised.
3. HUHfte2 Trip Cancellation:-

HAMEE SR T R R TIMEEIR | BAE A SO RERUM A R LA 2t CRATIA B ARk ) -
The travel and accommodation arrangement shall only be cancelled within seven (7) days prior to the departure date while an OTA is still

in force (applicable to Single Trip & Annual Travel).

4. KREBRIRMSTHIBEFESE ZM > WAMBIRE SR —85 - FrA PRI R R PR E R S - AR - 2

BEREE P Z A -

This leaflet is designed to provide a summary and is not a contract of insurance. All benefits and exclusions are only briefly outlined here.
For complete details, please refer to the policy for terms and conditions.
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Starr International Insurance (Asia) Limited
Suite 1901, 19/F, Central Plaza, 18 Harbour Road, Wanchai, Hong Kong
General Line: (852) 3765 5566 Fax: (852) 3765 5501

Jan 2015 (L)
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TravelLead Travel Insurance

Coronavirus Disease (COVID-19) Extension (For Single-Trip and Annual Travel Policy)

- Extension of COVID-19 Overseas Medical Expenses

If during the period of insurance the Insured Person sustains coronavirus disease (COVID-19) first contracted and
commenced during the Trip which directly results in the necessity of medical treatment outside Hong Kong, We shall
reimburse the Insured Person in respect of the reasonable and customary medical costs subject to the following maximum
sub-limit per person:

Plan Type Sum Insured/Person
Essential Plan HK$150,000

Extra Plan HKS$300,000
Supreme Plan HKS$500,000

In respect of an annual travel policy, the above maximum sub-limit is on per policy year basis.

- Trip Cancellation

In the event of any Serious Sickness sustains by an Insured Person, Immediate Family Member, travel companion or co-
partner due to diagnosis of COVID-19, We shall reimburse the loss subject to the following maximum sub-limit per person:

Plan Type Sum Insured/Person
Essential Plan Not Covered

Extra Plan HKS5,000
Supreme Plan HKS8,000

- Trip Curtailment

In the event of any Serious Sickness sustains by an Insured Person, Immediate Family Member, travel companion or co-
partner due to diagnosis of COVID-19, We shall reimburse the loss subject to the following maximum sub-limit per person:

Plan Type Sum Insured/Person
Essential Plan Not Covered

Extra Plan HKS$5,000
Supreme Plan HKS8,000

Please note: For complete details, please refer to the policy for terms and conditions.
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Travelead Travel Insurance

Staycation Benefit (For Annual Travel Policy Only)

This Policy extends to cover Staycation Benefit subject to a maximum of five Staycations during the period of insurance
in accordance with the following Benefit Table:

Benefit Table
Maximum Sum Insured/person (HKS)
ion ver .
ST (TENTELS2 Essential Supreme
Extra Plan
Plan Plan
Accidental Death and Disablement
1 e Age 18to 70 100,000 200,000
e Age below 18 or above 70 50,000 100,000
Accidental Medical Expenses Not
¢ Medical treatment within 14 days from the date of Accident
2 e Sub-limits for Chinese Bone-setting, Acupuncture or 2,500 5,000
Physiotherapy treatment expenses: HKD100/visit/day & Covered
HKD500/Staycation
3 COVID-19 Medical Expenses 1,000 2,000

Staycation Cancellation

Reimburse the loss of accommodation and/or dining expenses
upon cancellation of staycation due to: witness summons,
4 compulsory quarantine or jury service of Insured Person; or 1,000 2,000
Unanticipated death, Serious Injury or Serious Sickness of
Insured Person, Immediate Family Member or companion of
the Staycation.

Accommodation Quarantine Notice
Reimburse the loss of accommodation and/or dining expenses

5 500 1,000
if the hotel is closed due to the outbreak of COVID-19 after
the Insured Person has checked-in

6 Personal Liability 150,000 250,000

Definition of “Staycation”:

“Staycation” means a vacation that an Insured Person spends in a Hong Kong hotel. The coverage shall be deemed to commence when
he/she checks-in a hotel for the purpose of starting the Staycation; and cease when he/she checks-out from the hotel upon completion
of such Staycation, or upon policy expiry, whichever is earlier. Any loss arising outside the hotel is not covered.

Please note: For complete details, please refer to the policy for terms and conditions.
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