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TheOne

Health is the most precious treasure in life which deserves the greatest
defence. Your current peaceful, enjoyable life can be disturbed by unexpected
illnesses. Despite the ever-increasing medical costs, we all want to ensure we can

enjoy high quality medical services at different life stages without impact to
our quality of life. TheOne Medical Solution (the "Plan") offers you
comprehensive medical coverage that gives you a peace of mind.

’ Comprehensive protection throughout life

To ensure you have an all-round protection during your life’s journey, the Plan provides a Lifetime Limit
of up to HK$100 million’, including a range of hospitalization and surgical benefits, as well as providing
First-dollar Coverage — Deductible Waived for Designated Critical lllness?. What's more, it provides
reimbursement for your regular health screen®. Hospitalization and surgical benefits include daily
hospital accommodation in a Standard Private Room?*, surgery fees, physician’s visit and specialist’s
fees, etc.

' 9 different plan options to fit your specific needs
The Plan provides 3 different types of plans that cover 3 different geographic areas. Furthermore,
3 Annual Deductible® options (HK$0, HK$40,000 and HK$80,000) could be chosen to tailor your most
ideal life protection.
For example, Premier Plan with HK$0 deductible could provide a worldwide full medical coverage to

you. If you have employer-sponsored medical coverage and are looking for additional medical coverage
in Asia, our Standard Plan with Annual Deductible> of HK$40,000 or HK$80,000 may satisfy your needs.

’ First-dollar Coverage — Deductible Waived
for Designated Critical lllness Benefit?

Heavy stress and unhealthy habits raise the risk of suffering from critical illnesses. In Hong Kong, 1 out
of every 4 men or 5 women is diagnosed with cancer before the age of 75°. Critical illnesses may cause
an unexpected financial burden on you and your family. The Plan is focused around your concerns and
needs, offering First-dollar Coverage — Deductible Waived for Designated Critical lllness? to ease your
and your family’s financial stress due to related medical expenses (The amount of benefit is subject to
applicable Annual Limit, Lifetime Limit and limits for specific benefit items). The Plan provides protection
for your family as well as your health.



In the event that the insured needs specific treatments and organ transplantation to receive better
medical services, on top of its original Annual Limit, the Plan provides additional Annual Limit of up to
HK$2 million to cover medical expenses of organ and bone marrow transplantation, chemotherapy
and radiotherapy, and kidney dialysis’.

The guaranteed lifetime renewal privilege of the Plan takes away your concern over policy discontinuity
due to old age and changes in health conditions. Regardless of any significant changes in your health,
financial condition or claim history, FWD guarantees that your policy will be renewable until the age of
100 (Age Next Birthday)?, subject to the continual availability of the Plan, terms and conditions
applicable, the benefits and the prevailing premium rates of the Plan at the time of renewal. Benefits
and premium are not guaranteed and subject to change by FWD.

Your needs vary as you go through different life stages. The Plan enables you to switch to a lower
Annual Deductible> option once (per lifetime) when you turn 50, 55, 60 or 65 (Age Next Birthday)
without the need to provide proof of insurability?, meeting any changing needs in the future for
protection.

If you meet an accident or suffer an illness whilst abroad, your needs will be well taken care of with our
Worldwide Emergency Assistance. All you need to do is call our 24-hour emergency assistance hotline
to enjoy round-the-clock worldwide support and assistance provided by International SOS™ 24-hour
Worldwide Assistance Services that includes phone medical advice, emergency medical evacuation and
repatriation of mortal remains, etc.



Major Exclusions

Despite anything stated in this Policy and/or supplementary benefits (if any), FWD shall not be liable to pay any benefits under this Policy if:

1.
2.
3.

the Insured’s illness or injury is a Pre-existing Condition or results from the complications of a Pre-existing Condition;
in case of medical treatment in Mainland China, the subject Hospital is not a designated Hospital approved by FWD;
the Insured'’s sickness, disease or illness occurs during the first 30 days from the Policy Date or the date of reinstatement of the Policy;

4. the Confinement, treatment or charges incurred relate to or arise as a direct or indirect result of:

(1) the Insured’s pregnancy, surrogacy, childbirth or termination of pregnancy (except for the Pregnancy Complications Treatment), birth control, infertility or human
assisted reproduction, or sterilisation of either sexes;

(2) war, hostilities (whether war is declared or not), rebellion, insurrection, riot, strike, civil commotion, terrorist act, nuclear contamination, biological
contamination or chemical contamination;

(3) naval, military or air-force services, or any operation or combat duty with any armed force of any country, territory, or organization;

(4) the Insured’s participation in any criminal offence or illegal acts;

(5) attempted suicide or self-inflicted injuries while sane or insane, or any condition caused by chronic alcoholism or drug addiction;

(6) cosmetic or plastic surgery, dental treatment or surgery of any kind, oral or oro-surgical care, eye refraction, eye tests or fitting of glasses, or surgical
correction of nearsightedness (such as but not limited to radial keratomoty and keratectomy), unless such a treatment is explicitly covered by this Policy;

(7) procurement or use of medical appliances and medical devices for the benefit of the Insured including but not limited to spectacles, contact lenses, hearing
aids or wheelchairs (unless such medical appliances and medical devices are explicitly covered by this Policy);

(8) preventive treatments, preventive medicines, convalescence, physical examinations, or health checks (with or without any positive finding) on the Insured;
vaccination and immunisation received by the Insured; genetic testing or counselling on the Insured; or any treatment which is not deemed Medically
Necessary by FWD;

(9) treatment or tests carried out in relation to the Insured’s iliness or injury are not consistent with customary medical treatment or diagnosis in Hong Kong;

(10) narcotics used by the Insured unless taken as prescribed by a Physician, or the Insured’s abuse of drugs or alcohol;

(11) health supplements and all specialized Chinese herbs and/or tonic medicine including bird’s nest, lingzhi, gingseng, agaricus blazei murill, antelope horn
powder, antler, cordyceps sinensis, donkey-hide gelatin, hippocampus, moschus, pearl powder, placenta hominis and any other Chinese herbs and/or tonic
medicine determined by FWD in its absolute discretion from time to time;

(12) scuba diving or engaging in or taking part in any kind of race other than on foot, mountaineering involving the use of ropes or guides by the Insured or
other professional or hazardous sports or pastimes including but not limited to skydiving, parachuting, hang-gliding, parasailing, hunting, aviation or
aeronautics (other than as fare paying passenger on a duly licensed commercial aircraft), ice or water ski-jumping, show jumping;

(13) AIDS or any complications associated with HIV Infection except for the HIV / AIDS Treatment Benefit;

(14) transplant service for which the cost incurred in connection with identifying service and procuring a replacement organ or any costs incurred for removal
of the organ from the donor, all associated transportation costs and administrative costs;

(15) donation of organ;

(16) mental disorder, psychological or psychiatric conditions, behavioural problems or personality disorder of the Insured unless such occurrence is covered by
the Psychiatric Treatment Benefit;

(17) birth defects, genetic disorders, Congenital Conditions, or inherited disorders or developmental conditions (only applicable if the disorder gives rise to signs
or symptoms or was diagnosed before the Insured attains 16th years of age ) of the Insured;

(18) any Confinement primarily for physiotherapy or for the investigation of signs and/or symptoms with diagnostic imaging, laboratory investigation or other
diagnostic procedures as determined by FWD;

(19) rest cures and services or treatment received in any home, spa, health hydro, nature cure clinic, sanatorium or long term care facility that is not a registered
acute treatment hospital;

(20) any treatment, investigation, services or supplies which are not Medically Necessary; any charges which exceed the Reasonable and Customary Charges as
determined by FWD;

(21) non-medical services, including but not limited to guest meals, radio, telephone, television, photocopy, telex, personal items, and medical report charges;

(22) experimental and / or unconventional medical technology / procedure / therapy performed on the Insured; novel drugs / medicines / stem cell therapy not
yet approved by the government, relevant authorities and recognised medical association in the locality, or treatment and procedures carried out by a
facility not recognized as an acute treatment hospital, or services performed by a relative of the insured or a person who ordinarily resides in the insured’s home;

(23) sleep disorders (except for the treatment of sleep apnoea which is life-threatening as confirmed by a Specialist and approved by FWD in advance),
treatment for learning difficulties in children, such as dyslexia or behavioural problems, attention deficit hyperactivity disorder, or development problems
such as shortness of stature;

(24) treatment of obesity (including morbid obesity), weight control programmes or bariatric surgery (except when bariatric surgery is necessary as confirmed
by a Specialist after failure of conventional treatments and approved by FWD in advance);

(25) treatment of sexually transmitted diseases; venereal diseases, sexual problems, such as impotence, whatever the cause, gender issues or gender
re-assignment except for the HIV/AIDS Treatment Benefit;

(26) treatment whilst staying in Hospital for more than 90 consecutive days if the Insured is in a persistent vegetative state characterized by wakefulness without
awareness for more than 4 weeks;

(27) expenses that are recoverable from any other source;

(28) any activity or disease which falls under the exclusion(s) as shown on the endorsement(s) (if any) of this Policy.

Please refer to the Policy Provision for the exclusions of Accidental Death Benefit and services provided by International SOS.

Looking for Customer Service? We'd love to help you!

24 hours Customer Service Hotline
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TheOne Medical Solution

Issue Age (Age Next Birthday)

1 (15 days) - 70

Policy Term

Guaranteed yearly renewable® to age 100

Premium Payment Period

To age 100

Premium Payment Mode

Annually / Semi-annually / Monthly

Currency

USD / HKD

Schedule of Benefit

Benefit Schedule

Plan Level

Maximum Benefit Limit

Standard Plan Superior Plan Premier Plan

Area of Cover

Asia'! Worldwide ex USA'™? Worldwide'

Annual Limit

HK$8,000,000 /
UsS$1,000,000

HK$12,000,000 /
US$1,500,000

HK$16,000,000 /
Us$2,000,000

Lifetime Limit'

HK$40,000,000 /
US$5,000,000

HK$60,000,000 /
Us$7,500,000

HK$100,000,000 /
US$12,500,000

Annual Deductible® options (Only available for item 1 -5 of
this Schedule of Benefit)

1. Hospitalization Benefits

HK$0 /40,000 / 80,000
Us$0/5,000/ 10,000

Room and Board (Standard Private Room?*)

Full Cover

Companion Bed

Full Cover

Private Nursing Care's Fee'

Full Cover (up to a max. of 30 days
per policy year)

Full Cover (up to a max. of 60 days
per policy year)

Full Cover (up to a max. of 90 days
per policy year)

(maximum 180 days per lifetime)

Specialist's Fee Full Cover
Physician’s Hospital Visit Full Cover
Charges for Intensive Care Full Cover
Miscellaneous Hospital Charges'™ Full Cover
Daily Hospital Cash'® (for Confinement in general ward of public HK$1,500 /

hospital in Hong Kong)

US$187.5 (up to a max. of 30 days per policy year)

Daily Hospital Cash for Voluntary Room and Board Stay Below
Private Room'® (Stay in private hospital in Hong Kong)

HK$1,500 /
US$187.5 (up to a max. of 30 days per policy year)

Psychiatric Treatment

2. Surgical Benefits

Not Applicable Full Cover (up to 30 days per policy year and 180 days per lifetime)

Surgery Fee (including Surgeon Fee, Operation Theatre Fee,
Anaesthetist’s Fee and Outpatient Surgery Fee)

Full Cover

Organ and Bone Marrow Transplantation

Full Cover

Medical Appliances

Specified Items'”: Full Cover
Other Items: HK$96,000 / US$12,000 per item per life

3. Pre- and Post-Hospitalization Benefits

Pre-Hospitalization Outpatient'®

Full Cover (within 31 days before hospitalization and maximum 1 visit per day)

Post-Hospitalization Outpatient

Full Cover (within 60 days immediately after discharge from hospitalization and maximum 1 visit per day)

Post-Hospitalization Home Nursing'*

Full Cover (up to a maximum of 31 days per policy year within 31 days after discharge from hospitalization)




First-dollar coverage - Waive Annual Deductible? >

il Cavares — Dedueie v s e Cancer ¢ Fulminant Hepatitis o Chronic Liver Disease
Designated Critical lllness? e End Stage Lung Disease e Cardiomyopathy ® Heart Valve Surgery
(Only applicable to Annual Deductible policies) © Primary Pulmonary Arterial Hypertension e Coronary Artery Disease Surgery | e Stroke
e Kidney Failure e Surgery to Aorta e Major Organ Transplantation
e Severe Rheumatoid Arthritis e Heart Attack e Parkinson’s Disease

e Terminal lliness

Chemotherapy and Radiotherapy Full Cover

Kidney Dialysis Full Cover

Additional Annual Limit for Organ and Bone Marrow HK$ 1,000,000 / HK$ 1,500,000 / HK$2,000,000 /
Lir(ajgz;)\[a)ir;tlz;ggn,Chemotherapyand Radiotherapy and US$125,000 US$187,500 US$250,000

HK$800,000 /
US$100,000 (per lifetime)

HIV / AIDS Treatment'®

Pregnancy Complications® Full Cover
HK$350 / US$43.75 per visit (within 60 days after discharge from
Traditional Chinese Medicine Not Applicable hospitalization. Maximum 1 visit per day and up to 10 visits per policy
year)
Emergency Dental Treatment'® Full Cover (Due to Accident)
Once and up to HK$4,000 / Once and up to HK$6,000 /
_ US$500 for every 2 policy years US$750 for every 2 policy years
Health Screen?! Not Applicable (For policies with Annual Deductible’, | (For policies with Annual Deductible®,
once and up to HK$2,000 / US$250 once and up to HK$3,000/ US$375
per 2 policy years) per 2 policy years)
Death Benefit HK$80,000/
Us$10,000
Accidental Death Benefit HK$80,000/
US$10,000

Privilege to reduce Annual Deductible® within 31 days before or after the Policy Anniversary at age 50 / 55 /
Guaranteed Convertibility to Reduce Annual Deductibles® 60 /65 (Age Next Birthday) without providing proof of insurability. The premium would be based on factors,
at Specified Ages including but not limited to new Annual Deductible®, Plan Level and age of the Insured and the premium
table applicable at that time. This right can only be exercised once by lifetime.

24-Hour Worldwide Assistance Services'® Service Program

Second Medical Opinion® Service Program

Reasonable and Customary charges for the above benefits will be paid by FWD. Reasonable and Customary shall mean:

(i) in relation to a fee, a charge or an expense, shall mean any fee or expense which (a) is actually charged for treatment, supplies or medical services that are Medically Necessary and in
accordance with standards of good medical practice for the care of an il or injured person under the care, supervision or order of a Physician; (b) does not exceed the usual or reasonable
average level of charges for similar treatment, supplies or medical services in the location where the expense is incurred; (c) does not include charges that would not have been made
if no insurance existed; and (d) does not exceed the actual fee, charge or expense incurred. FWD reserves the right to determine whether any particular charge is Reasonable and
Customary with reference but not limited to, any relevant publication or information made available, such as schedule of fees, by the government, relevant authorities and recognized
medical association at the location where the Eligible Expense is incurred. FWD reserves the right to adjust any and all benefits payable under this Policy which in our opinion is not
Reasonable and Customary;

(i) in relation to a Confinement shall mean the admission and length of a Confinement, and medical services and treatment received during which, are in accordance with generally
accepted professional standards of medical practice, and do not exceed the usual standard for the treatment of similar illness or injury at the location where such Confinement is made.

FWD reserves the right to revise the benefits payable, terms and conditions and the premium at any time.
A 30-day waiting period is applicable for the above benefits, except the specific waiting periods stated above, Life Protection and the treatment due to accident.

The above information is for reference only and is indicative of the key features of the basic plan and the riders. For a complete explanation of the terms and conditions, please refer to
the relevant Policy Provisions. In the event of any ambiguity or inconsistency between the terms of this leaflet and the Policy Provisions, the Policy Provisions in English shall prevail. In the
event of any discrepancy between the English and Chinese version of this leaflet, the English version shall prevail.



Remarks

1. Lifetime Limit refers to the maximum aggregate amount of benefits payable under all insurance policies and supplemental benefits (if any) issued by FWD Life
Insurance Company (Bermuda) Limited (“FWD") covering the insured during his/her lifetime, regardless whether the insurance policies are still in force.

2. Only applicable to policies with Annual Deductible and subject to the Annual Limit and Lifetime Limit. FWD shall not waive the payment of any balance of Annual
Deductible if the confinement is related to a designated crises whose symptoms appear or relevant diagnosis or surgery occurs within the first 90 days from the
policy date or the last policy reinstatement date. Please refer to the Schedule of Benefit of this brochure, Policy Provisions, and Policy Schedule for the details and
definition of Designated Critical lliness.

. Only applicable to designated Plan Level and up to the relevant limit. Please refer to Schedule of Benefit of this brochure and Policy Provisions for details.

4. Standard Private Room means a single occupancy room with adjoining bathroom for the insured’s use during his/her confinement, but excluding any room of upper
class with its own kitchen, dining or sitting room(s) in a hospital. If the Insured is confined in a hospital which offers multiple classes of private rooms, the Standard
Private Room shall refer to the lowest priced private room offered by the hospital.

5. Annual Deductible shall means the part of eligible expenses which shall be borne by the policy owner or the insured and which has to be deducted from the
reimbursable sum.

6. Source: Information from Hong Kong Cancer Registry, Hospital Authority as of November 2012.

7. When the benefit is payable under Organ and Bone Marrow Transplantation, Chemotherapy and Radiotherapy and Kidney Dialysis, FWD shall increase the Annual
]I(_imié forlthat policy year. This benefit is only available once per policy year. The amount of Lifetime Limit shall remain unchanged. Please refer to Policy Provisions

or details.

8. Lifetime guaranteed renewal is subject to the continual availability of the Plan offered by FWD, terms and conditions applicable, benefits, and premium rates at the
time of renewal. Renewal premiums are not guaranteed and the premiums for each renewal are determined based on the age (at next birthday) and the premium
table applicable at that time when the policy is renewed. Premium table is subject to change based on factors including but not limited to the inflation of related
medical expense, FWD's medical claim experience and persistency of policies from time to time. FWD reserves the right to revise the benefit payable, terms and
conditions and premiums at any time.

9. The application should be made within 31 days immediately before or after the relevant policy anniversary. This right can only be exercised once per lifetime of the
insured and is irrevocable.

10.The service is provided by International SOS. FWD shall not be responsible for any act or failure to act on the part of International SOS. FWD may revise the details
of the services from time to time without prior notice. International SOS benefits are available to FWD's insureds when travelling outside the home country or
country of residence for periods not exceeding 90 consecutive days per trip.

11.Asia includes Afghanistan, Bangladesh, Bhutan, Brunei, Cambodia, Hong Kong, India, Indonesia, Japan, Kazakhstan, Kyrgyzstan, Laos, Macau, Mainland China,
Malaysia, Maldives, Mongolia, Myanmar, Nepal, North Korea, Pakistan, Philippines, Singapore, South Korea, Sri Lanka, Taiwan, Tajikistan, Thailand, Timor-Leste,
Turkmenistan, Uzbekistan and Vietnam.

12.Worldwide exclude USA includes worldwide exclude the USA.

13.FWD shall reduce the amount of benefit payable (except Life Protection) under this Plan to 50% of the relevant benefit payable if: (a) the Insured has taken up
residence in the USA for at least 183 days in the past 12 months (including the days of arrival and departure) at the time of confinement, medical treatment and/or
service in the USA; and/or (b) the Insured is under confinement or undergoes clinical surgeries in the USA without obtaining FWD's pre-authorisation unless it is
directly due to an accident or emergency. FWD reserves the right to change the Plan from Premier Plan to Standard Plan at any time if the Insured has taken up
residence in the USA for at least 183 days in the past 12 months (including the days of arrival and departure).

14.0nly applicable after the insured’s surgery or discharged from Intensive Care Unit.

15.Please refer to the Policy Provisions for the details of the items which the benefits are payable.

16. “Daily Hospital Cash” will not be paid in conjunction with “Daily Hospital Cash for Voluntary Room and Board Stay below Private Room”.

17.Specified Items include(i) Pace maker : (i) Stents for Percutaneous Transluminal Coronary Angioplasty : (iii) Intraocular lens : (iv) Artificial cardiac valve : (v) Metallic
or artificial joints for joint replacement : (vi) Prosthetic ligaments for replacement or implantation between bones : and (vii) Prosthetic intervertebral disc.

18.0nly applicable to the outpatient consultations result in hospitalization of the insured.

19.The waiting period of this benefit is 5 years.

20.The waiting period of this benefit is 1 year.

21.0nly applicable to the insured who is aged 18 (Age Next Birthday) or above and the waiting period of this benefit item is 2 years.
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