Award-winning online claim platform - EASY Claims
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You can submit claims to us through our award-winning online claim
platform, EASY Claims. It is a secure digital platform with advanced
security Features to protect your personal details. You can Ffill in the
online form, upload documents, photos and videos, and submit to us
via your computer or mobile device anytime, anywhere. EASY Claims
supports claims for all types of insurance.

EASY Claims is intuitive to use and is available 24/7. By following 3
simple procedures, the automated claims submission process only
takes 15 minutes.
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your claim information and contact details in the online form
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the relevant supporting documents

Upload gismommxy

and receive an instant SMS and email and also a tracking

Submit number for your registered claim
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Watch our How-To Video on Filing Claims Online Using EASY Claims
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guidance on how to Ffile a claim online using EASY Claims.
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msig.com.hk/easy-claims

Please scan the QR code to watch the video, it provides step-by-step
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If you have any inquiries about claims submissions or EASY Claims, please contact our claims services hotline on +852 2894 0660.
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http://msig.com.hk
https://bit.ly/3x8FlzU
https://www.msig.com.hk/easy-claims#video
tel:+85228940660

