Setting up Autopay with HSBC

i) From your Banking tab, select ‘AutoPay’ from the left hand side margin.
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ii) Once you entered the AutoPay section, you will be asked what category of
bill you wish to settle. Here you choose ‘Insurance Company”.
[HSBC categorises Navigator as an Insurance Company!]
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iii)

After you have chosen the ‘Insurance Company’ as ‘ Navigator Insurance
Brokers Ltd, you may then enter your Debtor’s reference number,
payment limit and expiry date.
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Notes:

a)

b)

The Debtors Reference number will be your Policy Number.

i) For Captains Home plans: CHD@@@Q@@@@@

ii) For New Settlers Home Plans NSP@R@@@@@@@

In both cases, ‘@@@@@@@@" will be your mobile phone number.

Maximum debit amount:

Please always allow a maximum of 4 times the monthly premium as this
enables us to help in maintaining your cover and do a catch up if there are
any delays in collection for any reason.

Expiry date:

The AXA plans are monthly paid and monthly renewable, so they have no
expiry date per se. If you wish to cancel the cover you should ideally get
in touch with us, but you are free of course to simply cancel the Autopay
arrangement. In which case you will have no cover from 1st of the next
month

If you have any questions on this, do give us a call on 2530 2530.
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