
Claims Insured 

Policy Period Claim Expenses 

Professional Indemnity Insurance

Proposal Insured Zurich 

Insured

1. Insurance Cover

Claims Insured Third Party

Claim

Professional Services Insured

Policy Period Zurich Policy Period

Zurich Claims Circumstances Insured 

Zurich Insured Insured 

Proposal Zurich

2. Extensions

Loss of Documents

Policy Period Insured Zurich Document Insured 

Insured 

Documents Insured 

Insured’s Professional Services Zurich 

Insured Insured 

Documents Policy Period

Documents Insured 

Insured 

Insured

Claim 

Zurich

Zurich Claims 

Claim Policy Period

Limit of Liability 

Intentional/Dishonest Acts

Zurich Insured Claim Insured 

Policy Period Insured Professional Services 

Employee Insured 

Consultants, Subcontractors and Agents

Zurich Insured Claim Insured 

Sub-contractors Insured Professional



Services Insured 

Estates and Legal Representatives

Zurich Insured 

Insureds 

Claims 

Libel and Slander

Zurich Insured Claim 

Insured Professional Services

Joint Ventures

Zurich Insured Insured

Claim Insured Insured 

Professional Services 

Merger/Takeover/Winding Up of Insured – Run Off Coverage

Policy Period Insured 

Claims 

Newly Created/Acquired Subsidiary Company

Zurich Insured 

Policy Period Claims Policy Period 

Claims 

Insured Zurich

Zurich

Policy Period

3. Limit of Liability

Zurich Damages Claim Expenses Claim Claims 

4. Deductible

Zurich Damages Claim Expenses Claim Deductible

Deductible Insured Deductible Claim Damages

Claim Expenses

Zurich Insured 

Deductible Insured

5. Exclusions

Insured 

Claim Personal Injury

Property Damages Professional Services Insured

Claim Insured’s Insured 

Insured Professional Services

Claim 

Third Party

Insured 



Claim

Director or Officer Insured

Insured Employee

Claims 

Employee 

Claim 

Damages Damages

Insured Damages 

Claim Professional Financial Services

Insured

Claim 

Insured

Claim Insured Claim 

Insured Sub-contractors Insured

Claim Claim 

Claim 

Claim 

Claim Insured Insured 

Claim 

Claim 

Insured 

Insured 

Claim

Claim 

Insured Insured’s

Claim



Pollutants

6. Conditions

Notice of Claim

Insured Zurich Claim

Insured Policy Period

Notice of Circumstances

Circumstances 

Insured Circumstance 

Claim

Settlement of Claims and Deductible

Zurich Claim Deductible

Claim Policyholder Zurich Claim Expenses 

Zurich Deductible

Settlement of Claims and Negotiated Settlements

Zurich Insured Claim Insured 

Damages Deductible

Damages Zurich 

Insured 

Zurich 

Insured 

Zurich Insured Zurich 

Circumstances Zurich

Insured Zurich 

Insured’s Insured Zurich 

Zurich Insured’s

Zurich Claim Insured Zurich

Damages Claim Expenses Claim 

Insured Zurich 

Insured Zurich

Lawsuit

Insured

Zurich Insured Zurich 

Insured Zurich 

Claim Insured Zurich

Multiple Claims

Claims 



Claim Limit of Liability Deductible

Audit and Inspection

Zurich Insured’s 

Insured 

Claim Circumstance

Other insurance

Claim Insured 

Termination of contract

Subrogation

Zurich Insured’s 

Insured 

Zurich Zurich Insured

Zurich Insured’s Employees Claim 

Employee

Changes to the Policy

Zurich

Change in Risk

Policy Period Insured Zurich

Professional Services 

Professional Services 

Insured 

Zurich 

Fraudulent Claims

Insured 

Avoidance

Zurich 

Insured 

Jurisdiction and Governing Law

Arbitration

Zurich Insured 



Cancellation

Zurich Insured Zurich

Headings

7. Definitions

Circumstances Claim

Claim Insured Damages

Professional Services Insured

Claim Expenses 

Claim Insured Employees

Insured Zurich

Claim Expenses Limit of Liability Deductible

Damages Insured 

Insured Zurich Claim Expenses

Deductible Insured

Claim 

Director or Officer Policyholder 

Policyholder 

Policyholder Policyholder 

Policy Period

Document 

Insured 

Insured Insured

Insured Professional Services

Insured

Employee Insured

Insured

Professional Services Insured Sub-contractors

Insured 

Policyholder Policyholder 

Employee Professional Services Policyholder

Insured 

Insured 

Insured



Zurich Insurance Company Ltd (a company incorporated in Switzerland)
25-26/F, One Island East, 18 Westlands Road, Island East, Hong Kong
Customer Services Hotline: +852 2968 2288   Fax: +852 2968 0639   Website: www.zurich.com.hk

1
3

0
2/

9
0/

8
0

0/
P

L
S

7.10 Limit of Liability shall mean the maximum total amount specified in Item 4 of the Schedule, which Zurich may be liable

to pay to the Insured under this Policy.

7.11 Personal Injury means bodily injury, mental injury, mental anguish, shock, sickness, disease or death.

7.12 Policyholder shall mean the legal entity designated as such in Item 1 of the Schedule.

7.13 Policy Period shall mean the period from the inception date of this Policy to the expiration date as set forth in Item 3 of

the Schedule or its earlier termination or cancellation, if any.

7.14 Pollutants shall mean any solid, liquid, gaseous, or thermal irritant or contaminant including smoke, vapour, soot,

fumes, acid, alkalis, chemicals and waste. Waste includes materials to be recycled, reconditioned or reclaimed.

7.15 Professional Financial Services shall mean any of the financial services provided in the ordinary course of business by,

but not limited to, banks, financial institutions, stockbrokers, fund managers and venture capitalists.

7.16 Professional Services shall mean those activities specified in Item 2 of the Schedule performed by the Insured to others

for a fee or based on a written contract.

7.17 Property Damage shall mean any damage to or destruction of any tangible property including loss of use thereof and

any consequential loss directly resulting therefrom.

7.18 Proposal shall mean any information and/or statements or materials supplied to Zurich including any application form

completed and signed by the Policyholder and any attachments thereto.

7.19 Sub-contractors mean independent consultants or sub-contractors who provide services to the Insured. This definition

does not include any Employee.

7.20 Third Party shall mean any natural person or persons, firm or firms, individual, partnership, organisation or corporation,

other than the Insured, and shall not include any associated, parent or Subsidiary of the Insured, or any other person or

entity having a financial or executive interest in the Insured.

7.21 Zurich means Zurich Insurance Company Ltd.
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